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REGULATION 1 DEFINITIONS

REGULATION 1: DEFINITIONS

1.1 Definitions. As used in these regulations, the following terms shall have the following
meanings:

(1) Act: the Indian Gaming Regulatory Act of 1988, 25 U.S.C.§§ 2701-2721 and 18 U.S.C.
§§ 1166-1168. Also referred to as IGRA.

(2) Agency: the Pueblo of Isleta Gaming Regulatory Agency as established by Pueblo of
Isleta Tribal Council Resolution No. 01-006. Also referred to as the Isleta Gaming Regulatory
Agency, the Gaming Agency or Regulatory Agency.

(3) Agency Employee: any person employed by the Isleta Gaming Regulatory Agency,
including the Executive Director. Also referred to as Agency staff.

(4) Agent: a person, corporation or entity who is authorized to act for or in place of another;
a representative.

(5) Applicant: any person, employee, vendor or entity that submits an application to the
Agency for a license, permit, registration, renewal, finding of suitability or other approval as
required by federal, tribal or state laws and regulations.

(6) Associated Equipment: any equipment or mechanical, electro mechanical or electronic
component or machine used remotely or directly in connection with gaming or any game that
would not otherwise be classified as a gaming device, including dice, playing cards, chips, links
which connect to progressive slot machines, equipment which affect the reporting of gross
revenue, computerized systems for monitoring slot machines and devices for weighing or
counting money. Also referred to as supplies.

(7) Casino: typically refers to a room or room(s) or designated areas where gaming is
conducted in a facility, but is not limited solely to areas occupied by the games and may be
considered as the entire building where gaming and non-gaming areas are housed. May also
be used to refer to Isleta Casino or gaming facility.

(8) Class Il Gaming: all forms of gaming as defined in 25 U.S.C. §2703(7) and 25 CFR
§502.3.

(9) Class lll Gaming: all forms of gaming as defined in 25 U.S.C. §2703(8) and 25 CFR
§502.4.

(10) CHRI: Criminal history record information that typically consists of a Federal Bureau of
Investigation (FBI) Identification Record, often referred to as a Criminal History Record or rap
sheet, which is a listing of certain information taken from fingerprint submissions retained by the
FBI in connection with arrests and, in some instances, federal employment, naturalization, or
military service.

(11) Compact: the Tribal-State Class Ill Gaming Compact between the Pueblo and the
State of New Mexico, as amended, effective July 5, 2007 and includes the Appendix attached
thereto. Also referred to as the Tribal-State Compact.

ISLETA GAMING REGULATORY AGENCY REGULATIONS Page 1
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REGULATION 1 DEFINITIONS

(12) Confidential Information: internal, commercial or proprietary information, documents
or records not accessible or routinely available to the public.

(13) Construction Codes: the current or latest editions of the National Electrical Code, the
Uniform Building Code, the Uniform Mechanical Code, the Uniform Fire Code and the Uniform
Plumbing Code.

(14) Directive: a written determination made by the Agency on any matter within the scope
of the Agency’s authority.

(15) Employee: a person employed by any Gaming Enterprise of the Pueblo of Isleta. Can
also be used to refer to a person employed by a vendor, agency or other entity.

(16) Executive Director: the Executive Director of the Isleta Gaming Regulatory Agency.

(17) Gaming Activity: Class Il and Class lll gaming, as defined in 25 CFR §502.3 and
502.4, and any other game as defined in these regulations.

(18) Gaming Area: specific area(s) of a gaming facility where gaming activity is conducted.

(19) Gaming Enterprise: the tribal entity created and designated by the Pueblo of Isleta as
having authority to conduct gaming activity on Pueblo of Isleta lands. Also referred to as the
gaming operation.

(20) Gaming Facility: the buildings or structures in which Pueblo gaming is conducted on
Pueblo of Isleta lands.

(21) Gaming Licensing Review Procedures: those review procedures established by
Pueblo of Isleta Tribal Council Resolution No. 2001-104 for appeal and review of any action by
the Agency that denies, suspends or revokes a gaming license to any employee or vendor of,
or to, the Gaming Enterprise.

(22) Gaming Operation: the tribal entity created and designated by the Pueblo of Isleta as
having authority to conduct gaming activity on Pueblo of Isleta lands. Also means the actual
activity of gaming and activities at the gaming facilities located within the Pueblo of Isleta. Also
referred to as the Gaming Enterprise.

(23) Gaming Vendor: a person or entity that manufactures, distributes or sells gaming
goods, gaming devices or equipment or provides gaming-related services.

(24) Gift: any favor or gratuity or thing of value given voluntarily and without compensation
which may give the appearance of improper influence.

(25) Gratuity: any favor, gift, or thing of value, or any benefit for which fair market value is
not paid. It can include, but is not limited to, entertainment, meals, beverages, recreation,
hospitality, transportation, discounts, tickets, passes and promotional training.

(26) Governor: the Governor of the Pueblo of Isleta.

(27) Identification Badge: the official badge issued by the Agency to employees of the
Gaming Enterprise or vendors providing goods or services with the Gaming Enterprise. May

ISLETA GAMING REGULATORY AGENCY REGULATIONS Page 2
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REGULATION 1 DEFINITIONS

also be referred to as ID badge.

(28) License: the official, legal and revocable permission granted by the Agency pursuant to
the Ordinance and these regulations to an applicant to conduct or participate in gaming or
certain non-gaming activities on tribal lands.

(29) Licensee: any person or entity who holds or has been issued a license by the Agency
and is subject to the regulatory jurisdiction of the Agency for all gaming or certain non-gaming
activities on tribal lands.

(30) MICS: the Minimum Internal Control Standards established, and as may be amended
from time to time, by the National Indian Gaming Commission (NIGC).

(31)  NIGC: the National Indian Gaming Commission.

(32) Non-Gaming Vendor: a person or entity who sells goods, products or services other
than gaming goods or services.

(33) Ordinance: generally refers to the body of tribal law consisting of Pueblo of Isleta
Ordinance 94-02: Permitted Gaming, enacted December 20, 1994, the First Amendment to
Pueblo of Isleta Ordinance 94-02: Permitted Gaming, enacted March 15, 1995; the Pueblo of
Isleta Ordinance of Tribal Law: Permitted Gaming, enacted September 23, 1997; and any
subsequent tribal ordinances adopted by the Tribal Council pertaining to authorized gaming on
the lands of Isleta Pueblo. Also referred to as tribal law(s).

(34) Patron: a customer of any Pueblo of Isleta Gaming Enterprise or operation.
(35) Permittee: a person or entity who has been issued and holds a temporary permit.

(36) Premises: the physical area encompassing the entire property where the Gaming
Enterprise is located, and includes, but is not limited to the actual casino facility, the parking
lots, outlying buildings and all other areas recognized as part of the Gaming Enterprise
property. Also referred to as the Gaming Enterprise premises or Gaming premises.

(37) Prize: money, goods or services of any kind given to a patron upon winning a
promotional contest through voluntary or involuntary entry in the promotional activity which shall
include, but is not limited to, tournaments, drawings or contests sponsored by the Gaming
Enterprise at the gaming facility or anywhere within the exterior boundaries of the U.S.

(38) Pueblo: the Pueblo of Isleta. Also referred to as Tribe.

(39) Pueblo Gaming: all gaming activities occurring within the lands of the Pueblo of Isleta.
(40) Regulations: the gaming regulations of the Pueblo of Isleta Gaming Regulatory
Agency. Includes general rules, controls, policies or procedures incorporated, implemented
and enforced by the Agency. May also refer generally to all applicable gaming regulations of
Pueblo and the NIGC.

(41) Solicitation: to approach with a request or plea, to urge strongly, to entice, to obtain by
persuasion.

ISLETA GAMING REGULATORY AGENCY REGULATIONS Page 3
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REGULATION 1 DEFINITIONS

(42) Standard Operating Procedures: standard operating procedures established and

approved for certain specific areas of gaming or the gaming operation. Also referred to as
SOPs.

(43) State Gaming Representative: that person designated by the State of New Mexico
Gaming Control Board who is responsible for the actions of the State set out in the Tribal-State
Compact.

(44) Temporary Permit: a temporary document issued by the Agency for the sole purpose
of allowing an individual to work for or provide services to the Gaming Enterprise pending the
completion of a background check and issuance or denial of a license. A permit is not a
gaming license and is not subject to the same process given to gaming licenses under the
gaming license review procedures. Also referred to as permit and can include work permit or
vendor permit.

(45) TICS: the tribal internal control standards of the Pueblo of Isleta.
(46) Tribe: the Pueblo of Isleta Indian tribe.

(47) Tribal Council: the Tribal Council of the Pueblo of Isleta.

(48) Tribal Court: the Tribal Courts of the Pueblo of Isleta.

(49) Tribal Lands: all the lands of the Pueblo of Isleta.

(50) Tribal Laws: for purposes of these regulations, the laws of the Pueblo of Isleta relating
to gaming and gaming related activities occurring on tribal lands as currently in effect or may be
subsequent enacted by the Pueblo of Isleta.

(51) Tribal Regulations: for purposes of these regulations, the regulations of the Pueblo of
Isleta relating to gaming and gaming related activities occurring on tribal lands as currently in
effect or may be subsequently amended or enacted by the Pueblo of Isleta.

(52) Vendor: Generally, a seller of goods, products or services. Can also be referred to as
gaming vendor or non-gaming vendor depending on the specific type of goods, products or
services sold or offered.

Legislative History/Authority: Isleta Gaming Commission Regulation Chapter 1 (revised 12/1/99); Isleta
Gaming Commission Regulation Chapter 2 (revised 12/16/99); Isleta Gaming Commission Regulation
Chapter 5 (revised 5/12/03); Isleta Gaming Commission Regulation Chapter 7 (revised 12/16/99); Isleta
Gaming Commission Regulation Chapter 16 (revised 12/16/99); 2007 Tribal-State Compact; NIGC
Regulations.
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REGULATION 2 AGENCY AUTHORITY AND RESPONSIBILITIES

REGULATION 2: GAMING REGULATORY AGENCY AUTHORITY, RESPONSIBILITIES
AND DUTIES

21 Agency Purpose and Responsibility. The Agency’s purpose is to regulate all aspects
of gaming activity on the lands of the Pueblo of Isleta and ensure compliance with all applicable
federal and tribal laws and regulations, and compact provisions. It is the Agency’s responsibility
to ensure that all gaming on tribal lands is conducted in a manner that protects and promotes
the integrity of the Pueblo’s gaming, provides safeguards for the property and assets of the
Pueblo and its Gaming Enterprise, protects the environment, the public health and safety and
the general welfare of the Pueblo.

2.2  Agency Authority. The Tribal Council determines the responsibilities of the Agency by
Tribal Council Resolution and Tribal Ordinance. The Agency, on behalf of the Pueblo, shall:

A. Exercise any and all regulatory authority and duties of the Tribe as specified in
the Pueblo’s Gaming Ordinances, including background investigation and licensure of all
employees and other persons required to be licensed under such Ordinances and the Agency
shall assure compliance with such Ordinances by the Gaming Enterprise and any and all other
persons involved in or associated with Pueblo gaming.

B. Perform any and all gaming regulatory duties required by, and shall assure
compliance with, the Indian Gaming Regulatory Act, the regulations and authoritative rulings of
the NIGC.

C. Act as the Tribal Gaming Agency described in the Compact and shall exercise
the authority, carry out the responsibilities and perform the duties of the Tribal Gaming Agency
specified in the Compact and shall ensure that Class |1l Pueblo gaming is conducted in
accordance with the Compact. As such, the Agency will assure that the Pueblo will:

1 Operate all Class Ill gaming pursuant to the Compact, tribal law, the
IGRA and other applicable federal law;

2, Provide for the physical safety of patrons in any gaming facility;

S Provide for the physical safety of personnel employed by the Gaming
Enterprise;

4. Provide for the physical safeguarding of assets transported to and from

the gaming facility and cashier's cage department;

5. Provide for the protection of the property of the patrons and the Gaming
Enterprise from illegal activity;

6. Participate in licensing of Primary Management Officials and Key
Employees of a Class Ill Gaming Enterprise;

Ts Detain persons who may be involved in illegal acts for the purpose of
notifying law enforcement authorities; and

8. Record and investigate any and all unusual occurrences related to Class
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[l gaming within the gaming facility.

D. Exercise the authority, carry out the responsibilities and perform the duties of the
Regulatory Agency described in the regulations of the Pueblo of Isleta Gaming Regulatory
Agency as may be enacted.

E. Ensure that the Pueblo’s Gaming Enterprise establishes internal controls that are
at least as restrictive as the NIGC's minimum internal controls, and shall provide regulatory
oversight to ensure compliance with the established tribal internal controls.

¥ Propose such revisions to the Isleta Gaming Regulations currently in effect as
shall be necessary and appropriate to reflect the assumption of gaming regulatory
responsibilities and duties by the Agency and the delegation of gaming regulatory authority to
the Agency by Tribal Council. The Agency may also propose from time to time such
amendments, supplements and deletions from the regulations as the Executive Director may
determine to be necessary or appropriate for the effective regulation of Pueblo gaming. The
Agency shall provide the Gaming Enterprise notice of and an opportunity to comment on any
proposed amendments, supplements or deletions to the regulations prior to submission to the
Tribal Council for approval. All amendments, supplements and deletions from the regulations
shall be approved by Tribal Council prior to becoming effective.

G. Review and approve all Standard Operating Procedures (SOPs), including any
new, amended or revised SOPs, for all Gaming operations, and provide regulatory oversight to
ensure compliance with such SOPs.

H. Exercise such other authority, carry out such other responsibilities and perform
such other duties as may be necessary to assure that the conduct of Pueblo gaming is in
compliance with all applicable laws affecting the conduct of gaming and that all gaming on tribal
lands is conducted in a manner that protects and promotes the integrity of the Pueblo's gaming,
provides safeguards for the property and assets of the Pueblo and its Gaming Enterprise,
protects the environment, the public health and safety and general welfare of the Pueblo.

2.3 Authority to Investigate, Inspect and Audit

A. Power to Investigate. The Agency may investigate any aspect of gaming
activity within its jurisdiction or any person involved or proposing to become involved in any
gaming or Gaming Enterprise activity in order to protect the public interest and the integrity of
Pueblo gaming and to prevent improper or unlawful conduct in any gaming activity or facility.
The term “investigate” shall include the authority to review and audit any document, record or
aspect of gaming or activity at the gaming facility.

B. Unrestricted Access. The Agency and its staff shall have unrestricted access
to the gaming facility during all hours of gaming activity and shall have immediate and
unrestricted access to any and all areas of the gaming facility for the purpose of ensuring
compliance with all applicable federal and tribal laws and regulations and the Compact,
approved internal controls, game rules, policies and procedures, standards and directives.
Such access shall be pursuant to an internal protocol developed by the Agency.

1. The Agency Executive Director, Investigators, Inspectors and Auditors
shall have unrestricted access to all documentation, regardless of format, or
information produced or utilized by any Pueblo gaming operation. This includes,
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but is not limited to, personnel records, payroll records, audit and accounting
records, security records, surveillance records or any records produced by any
department or individual within the gaming operation.

2. Any document requested by Agency staff from any individual department
or employee of the gaming operation shall be delivered to the Agency
immediately upon written or verbal request, if possible, or within twenty-four (24)
hours. Any verbal request by the Agency for information shall be followed by
written documentation of such request. The Agency must be contacted in the
event that additional time is needed to comply with the document request. At
that time, the Agency shall consider the request for additional time and may,
within its discretion, authorize an extension of time for submission of the
requested document. Such Agency authorization must be in writing.

C. Right to Inspect Property. In addition to the right to investigate, the Agency
reserves the right, for reasonable cause, to inspect all Pueblo-owned or employee-owned
personal property on or in the gaming operation facilities for prohibited substances or instances
of prohibited activities. The Agency may inspect the gaming operation facilities or premises and
the inspection may include, but is not limited to, gaming operation vehicles, briefcases, purses,
desks, lockers and personal items brought onto the gaming operation premises. If prohibited
substances or other prohibited items are found, the items may be taken into custody and turned
over to appropriate law enforcement authorities.

D. Refusal to Submit to Inspection. Any employee or vendor who refuses to
submit to an inspection may be removed from the Gaming Enterprise premises and may be
required to immediately surrender their gaming license. Any patron or other visitor to the
Gaming Enterprise premises who refuses to submit to an inspection may be removed from the
premises and subject to exclusion from the premises.

24 Limitations on Agency Authority.

A, Unless expressly authorized by Pueblo of Isleta Tribal Council Resolution, the
Agency may not:

d. Enter agreements of any kind for the Pueblo.

2. Pledge the credit of the Pueblo.

3. Dispose of or encumber real or personal property of the Pueblo.

4, Walive any right of, or release any obligation owed to the Pueblo of Isleta.
a2 Waive any other rights, privileges, or immunities of the Pueblo of Isleta.
6. Approve unbudgeted expenditures.

25 Agency Reporting Requirements to Tribal Council. The Agency must submit to the
Governor and the Tribal Council reports outlining Agency activities and recommendations no
less frequently than quarterly, or as directed by the Governor and the Tribal Council. The
Agency can recommend changes at any time to the Tribal Council.
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2.6  Agency Reports to Other Entities. The Agency, as the Tribal Gaming Agency, is
responsible for the submission of all reports required by the Compact, including annual
certification to the State Gaming Representative that the Agency has met its obligations under
the Compact, and monitoring compliance with the IGRA or regulations promulgated thereunder.

2.7 Sovereign Immunity of Agency. The Agency, as an integral part of the Tribal
Government of the Pueblo of Isleta, shall possess sovereign immunity from suit, except as
otherwise may be specifically approved by the Tribal Council.

2.8 Waiver. The Agency may waive requirements of the Agency regulations in certain
limited and unique circumstances. Waivers of Agency regulations must be limited and are not
to be routinely granted.

A Process Required. All requests for a waiver or exemption from the regulations
must be made in writing to the Agency. Such request must be timely made and specify the
justification for the waiver or exemption. The Agency will then review the waiver request and
make a written determination as to whether, in its discretion, a waiver or exemption is
appropriate. All regulatory requirements remain in effect until and unless the Agency authorizes
such a waiver or exemption.

B. Notice to Agency of Tribal Council Action. In the event that the Tribal
Council authorizes a waiver of a particular requirement of tribal gaming law or regulation at the
request of, or on behalf of the Gaming Enterprise or licensee, it is the responsibility of the
Gaming Enterprise management to provide complete documentation in the form of a Tribal
Council resolution of such authorized waiver or exemption to the Agency to ensure that the
Agency is notified of the Tribal Council action. Variances from the tribal internal control
standards must be limited and are not to be routinely granted.

C. Disciplinary Action. Failure to obtain prior written authorization for a waiver or
exemption from the Agency prior to taking action or failure to provide notice and supporting
documentation of Tribal Council authorization of an exemption or waiver will constitute grounds
for disciplinary action by the Agency.

Legislative History/Authority: Tribal Council Resolution No. 01-006 establishing Isleta Pueblo Gaming
Regulatory Agency and rescinding Tribal Council Resolutions 85-03 and 00-108 (adopted 1/16/02); Pueblo
of Isleta Ordinance 94-02: Permitted Gaming (enacted 12/20/94); First Amendment to Pueblo of Isleta
Ordinance 94-02: Permitted Gaming (enacted 3/15/95); Pueblo of Isleta Ordinance of Tribal Law:
Permitted Gaming (enacted 9/23/97); Isleta Gaming Commission Regulation Chapter 1 (revised 12/1/99);
Isleta Gaming Commission Regulation Chapter 2 (revised 12/16/99); Isleta Gaming Commission
Regulation Chapter 17 (revised 12/16/99); 2007 Tribal-State Compact; IGRA; NIGC Regulations and
MICS.
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REGULATION 3: GAMING REGULATORY AGENCY COMPOSITION AND
PROCEDURES

341 Agency Composition. The Agency shall be composed of an Executive Director and
such staff as shall be necessary and appropriate to carry out the duties and responsibilities
delegated to the Agency by the Tribal Council.

3.2 Executive Director.

A. All of the authority, responsibility and duties delegated to the Agency shall be
exercised by the Executive Director. The Executive Director may delegate any of such
authority, responsibilities and duties to members of the Agency staff, provided that the Director
shall remain responsible to ensure the assigned responsibilities and duties are effectively
carried out.

B. The Executive Director shall be appointed by the Tribal Council; provided that
the Executive Director may be removed at any time if a majority of the total number of members
of the Tribal Council find that such removal is in the interest of effective regulation of Pueblo
Gaming.

C. No member of Tribal Council shall serve as Executive Director or be employed
by the Agency during the term of his or her service as a Tribal Council person.

3.3  Agency Staff.

A. The Executive Director and Agency staff are employees of the Pueblo of Isleta
Tribal Government and are not employees of the Gaming Enterprise.

B. The Executive Director shall supervise all Agency staff in accordance with the
Pueblo of Isleta Personnel Policies and procedures and such other laws, policies and
procedures that may apply to the employees of the Pueblo of Isleta generally, or to the Agency
staff specifically.

3.4  Agency Operations.

A. The Executive Director shall annually propose a budget for the Agency and
provide appropriate justification for all budgeted items and the necessity for the effective
regulation of Pueblo gaming. The Tribal Council shall annually approve a budget for the
Agency and appropriate such funds as may be necessary to allow the Agency to effectively
regulate Pueblo gaming.

B. The Executive Director is responsible for authorizing all expenditures from the
approved budget. The Executive Director may delegate to Agency staff such authority over the
expenditure of budgeted funds as deemed necessary or appropriate to carry out the Agency
duties and responsibilities.

3.5 Agency Investigation Procedures
A. Discovery or Reporting of Wrongdoing. Upon discovery or reporting of an

allegation of impropriety, suspicious activity, noncompliance or violation of applicable federal,
state or tribal laws and regulations, approved internal controls, game rules, policies,
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procedures, standards, or conduct which would discredit the Pueblo or gaming activity-on tribal
land, the Agency shall immediately determine whether further investigation is necessary.

; Violations Discovered by Licensees. Any violation or suspected
violation of the applicable laws and regulations, controls, rules, policies,
procedures, standards, or conduct which would discredit the Pueblo or gaming
activity on tribal land, discovered by a licensee must be reported directly to either
a) the licensee’s immediate supervisor or through any other appropriate chain of
command, or b) the Agency for appropriate investigation.

2. Written Report and Corrective Actions Taken. If the licensee notifies
their immediate supervisor or other management official of the violation or
alleged violation, the supervisor or management official shall report to the
Agency stating the specific type of violation and the actions taken, or to be taken,
if any, to correct the problem.

3. No Retaliation Allowed. The Gaming Enterprise or its management
shall not take any adverse or retaliatory action, such as discharge, demotion,
coercion or threat, against any licensee who a) reports such violation, suspected
violation or conduct to their supervisor or the Agency or b) cooperates with an
investigation by the Agency.

B. Investigation Warranted. When an investigation is warranted, the Agency shall
undertake any and all actions it deems necessary to inquire into a matter or circumstances that
could be a violation or alleged violation of an applicable law and regulation or other requisite
standard, policy or procedure, or conduct which would discredit the Pueblo or gaming activity on
tribal land. The Agency shall conduct the investigation in a manner it deems necessary to
properly and thoroughly investigate the matter.

C. Notice of Investigation. In the event of any investigation, the Agency, in its
discretion, may elect to issue a notice of investigation, specifying the particular matter(s) to be
investigated and the manner in which the investigation will proceed, including the time and
place of any scheduled times for the receipt of testimony or other evidence pertaining to the
investigation. The Agency shall provide copies of the notice of investigation to parties who
have a need for such notice. However, the Agency shall not be required to issue a notice of
investigation prior to commencing any type or level of investigation where the subject of the
investigation must be conducted in a restricted and confidential manner.

D. Confidentiality of Investigation.

T When conducting an investigation, the Agency will keep confidential the
identity of each person or entity interviewed in the course of the investigation.

2. During the course of any Agency investigation, the Gaming Enterprise
employees, other persons, or entities that are interviewed must maintain the
confidentiality of the subject matter discussed with the Agency staff and shall not
breach this confidentiality to any third party unless otherwise required by law. A
third party includes, but is not limited to, co-workers, supervisors, managers,
immediate family members or other relatives, government and law enforcement
agencies, etc. Retaliation, in any form, by an employee or superior toward the
interviewed individual who maintains the required confidentiality will constitute
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grounds for disciplinary action by the Agency against the perpetrator.

E. Release of Investigative Information. The Agency shall not jeopardize any
investigation through the untimely or inappropriate release of any investigative information,
including evidence, to any third party prior to the completion of the investigation, unless
required to do so by law. Information and evidence may be released to the following entities
upon approval of the Agency:

% National Indian Gaming Commission (NIGC);
2. Federal Bureau of Investigation (FBI);
3. An authorized representative of a federal, tribal, state, or local

government law enforcement agency or court when the information sought
relates to a civil, criminal or regulatory investigation or prosecution.

2 Limitations on Investigations. If during the course of an investigation it is
discovered that the matter exceeds the investigatory authority of the Agency, the Agency shall
notify the proper law enforcement authorities and take such action to preserve the information
and evidence obtained by the Agency to that point. In the event that the investigation is to be
turned over to another entity, the Agency shall obtain a written receipt for evidence prior to
releasing any gathered evidence to the acquiring entity if necessary.

3.6 Agency Hearings. In those instances where a hearing before the Agency is required
by law or regulation, or in instances where the Agency determines that a hearing is necessary
or appropriate based on the particular situation, the Agency shall conduct such hearings as
follows:

A Notice. The Agency shall schedule a hearing and give the applicant written
notice of such a hearing at least five (5) days prior to the date of the hearing. The notice shall
specify the date, time and place of the hearing and the particular matter to be heard. The
parties may agree in writing to waive the five (5) day notice requirement to allow a hearing to be
heard sooner.

B. Hearing Procedures. Generally, hearings before the Agency shall be
conducted in an informal manner. However, the Agency, in its discretion, may impose more
formal hearing procedures for any particular hearing. If requested by the Agency or the party,
the hearing may be recorded by the Agency on audio tape or other means of sound
reproduction. The party appearing before the Agency shall be entitled to submit sworn
testimony under oath, documents or evidence relevant to the specific issue that is the subject of
the hearing. Anyone presenting testimony shall be administered an oath of truthful testimony.

C. Evidence. The hearing need not be conducted according to technical rules of
evidence but the Agency shall use its discretion to assure that the evidence submitted is
competent, relevant and material to the matters at issue, and is reasonably trustworthy.

D. Determinations Based on Hearing. The Agency shall issue a written decision
on the merits of the matter within ten (10) days after such hearing. The Agency may, in its
discretion, require the parties to provide additional testimony or other evidence before rendering
a decision. If the determination is to suspend, revoke or deny the license, the Agency shall give
notice of the determination in accordance with Regulation 7.12.B or 7.14.C or 7.9.D.3. Those
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actions are subject to appeal pursuant to the Gaming License Review Procedures. If the
determination is to impose conditions upon a license or impose other sanctions, the Agency
shall give notice of such conditions or other sanctions to the party in accordance with this
Regulation or Regulation 7.16.B. Such Agency actions are not subject to review or appeal
under the Gaming License Review Procedures which is limited to review or appeal of a
suspension, revocation or denial of a license.

3.7 Agency Employee Badges. All Agency employees must possess an ID badge issued
by the Agency that is readily available and verifiable.

A. Possession of ID Badge Required. All Agency employees shall possess on
their person their ID badge at all times while on the premises or in the Gaming Enterprise
facility, including but not limited to, working hours, attendance at meetings or attending to other
matters on the premises. No employee is allowed on the premises or in any facility of the
Gaming Enterprise without an ID badge. Neglect or failure to bring an ID badge to work will
result in the employee being sent home to retrieve the badge. Employee |D badges must be
readily available to ensure proper and authorized access to various areas of the facilities.

B. Lost Badges. Agency employees who lose their ID badge are required to
immediately report the loss to the Agency to obtain a replacement badge. In the event that the
Agency office is closed, a Visitor's badge may be issued by Security for that immediate work
shift and the employee shall report the loss to the Agency as soon as possible thereafter.
Failure to report a lost badge is considered a violation subject to disciplinary action. The
employee is responsible for payment of all fees associated with the reissuance of their ID
badge.

C. Termination of Employment. When an employee terminates their employment
with the Agency, either voluntarily or involuntarily, the ID badge shall be returned to the Agency
before any final paycheck is issued to the individual. The returned ID badge shall be processed
in accordance with Agency procedures for ID badges.

Legislative History/Authority: Tribal Council Resolution No. 01-006 Isleta Gaming Regulatory Agency
(adopted 1/16/02); Isleta Gaming Commission Regulation Chapter 1 (revised 12/1/99); Isleta Gaming
Commission Regulation Chapter 5 (revised 5/12/03); Isleta Gaming Commission Regulation Chapter 6
(revised 12/16/99); Isleta Gaming Commission Regulation 19 (revised 12/16/99); Isleta Gaming
Commission Regulation Chapter 21 (adopted 2/13/01); Pueblo of Isleta Gaming License Review
Procedures (enacted 8/29/01); 2007 Tribal-State Compact.
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REGULATION 4: ENFORCEMENT AND DISCIPLINARY ACTIONS
41 General Enforcement Policy.
A. It is the Agency’s policy that:

1. All gaming on tribal lands be conducted in a manner that protects the
public health, safety, general welfare; protects the property and assets of the
Pueblo and its gaming operation; and complies with all applicable federal, tribal
and state gaming laws and regulations, the Compact, approved internal controls,
game rules, policies and procedures, standards and directives;

2 Any activity of individuals and entities licensed by the Agency shall be
conducted in compliance with all applicable laws, regulations and other
applicable authorities and in a manner that does not reflect or tend to reflect
negatively upon the Pueblo and its gaming operation.

B. Any activity on the part of the gaming operation, its employees, any vendor and
their agents or employees that is contrary or damaging to the public health, safety, general
welfare, property and assets of the Pueblo and its gaming operation or is in violation of any
applicable federal, tribal and state gaming laws and regulations, the Compa