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Isleta Pueblo News
Governor’s Report 

Maguwam,
We hope this newsletter finds our community in good health and 
spirits. The holidays are fast approaching and we would like to 
wish everyone a safe and Happy Holidays!
I would like to thank all the departments who continue to collaborate 
for our POI events. It is always great to see our departments 
supporting each other and providing fun and friendly services to 
our community.  
Tribal Administration would like to congratulate all the hunters 
who were drawn for the 2025 Traditional Hunts. 
November has been a busy month for us all, we would like to first, 
“Thank All our Veterans for their service to our country”. 
Quick reminder to all farmers, the irrigation season has come to 
an end and the water cut off has ended on November 15th, 2025.  
distribution will be held on December 15th, 2025 at the Isleta 
Recreation Center - Gym, from 8am to 8pm. Please see flyer for 
more information. If you have further questions, please contact the 
Governor’s office at 505-869-3111 and you can speak with Jessica 
Jiron or Amber Richesin.
Also, we would like to remind the community when disposing any 
type of bio-hazard items, those items need to be placed in a sharp’s 
containers. Tribal Administration is asking for your cooperation 
and participation to ensure our communities health and safety. 
If you are needing assistance with Bio-hazard containers for such 
items (needles, medication disposal, etc.) please contact our office 
at 505-869-3111.
Last, we want to send our condolences to the families of those who 
have lost their family members during the month of November.
Ha-Wuh,
Eugene Jiron,
Governor 

Attention: Pueblo of Isleta Community
Public Works has implanted a new work order system for 
community work orders. Community members can submit 
a work order the following ways:

1.  Below is a QR Code you can scan with a smart device

2.  You can access the link on the Pueblo of Isleta Website
3.  Calling Public Works Office at 505-869-5170

Please provide as much information as possible about 
the work order being placed. We will need the following 
information:

•	 What is the issue?
•	 Location (Complete Address)
•	 Contact Name & Number
•	 Attached pictures, if any

NOTE: Please one work order per submittal! Our new 
system will not generate multiple work orders in one 
submission.
Not providing all detail information on your work order may 
cause a delay!

We understand that not everyone has access to a smart 
device or computer to submit a work order, calling into 
Public Works Office at 505-869-5170 is still available.
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LETTER FROM THE EDITOR
DEADLINE for January Newsletter articles is set for 
Tuesday, December 09, 2025, at 4:30 pm.   Articles may 
be dropped off at the Library or emailed to Nathaniel.Lujan@
isletapueblo.com.  Should you email your article, expect a 
confirmation email.  If you do not receive a confirmation email, 
odds are it never made it to me and then it’s time to panic, so 
call Nate at 505.869.9808.
People who wish to submit an article or flyer are responsible 
for generating their own article or flyer.  Should you need help, 
please call the Library at 505.869.9808 and set up a date and 
time to sit down with a Library staff member who will help you 
throughout the process.  The Library will NOT accept notes 
dropped off at the Library or information over the phone to 
generate your article.

PROBATES need to be published in the Newsletter for 
two consecutive months.  Probates are considered court 
documents, therefore, all submitters must provide: 1) Name 
of Deceased, 2) Date of Deceased 3) Court Case #, and 4) 
Date of Court Date.  A Probate form can be found on the 
Newsletter Archive page at  http://www.isletapueblo.com/
newsletters.html .

CLASSIFIED ADS: The new administration has requested 
that the Newsletter start a Classified Ad section for Tribal 
members selling land, houses, mobile homes, vehicles, and 
farm equipment.  Leasing of houses and mobile homes will 
be accepted.  Smaller items that can be sold at the local flea 
markets or weekly yard sales will NOT be accepted.

Currently, this service is FREE to Tribal members.  Land, 
houses, and mobile homes must be within the reservation 
boundaries.  Ads must meet the 160-character limit.  Ads 
that exceed the 160-characters will NOT be submitted to the 
Newsletter.  A single picture may be submitted with the ad.  
Submitters of classified ads are responsible for generating 
their ads as this is a FREE service.  

As a reminder, Tribal business owners may submit a small 
flyer at no charge.  Like the classified ads, business owners 
are responsible for generating their flyers as this is a FREE 
service. 

Classified ads and business flyers will be posted no more than 
two consecutive months.  In the event that the Newsletter may 
exceed the 24-page limit, classified ads and business flyers 
will be “bumped” for newsletter articles.  Again, this is a FREE 
service for Tribal members.

The Isleta Newsletter is owned and operated by the Pueblo 
of Isleta.  Therefore, the Governor of the Pueblo of Isleta 
has the final say in all articles and contents within the Isleta 
Newsletter.
For additional questions, you may call the Library and speak 
with Nate or Diane at 505.869.9808.

Thank you,

Nathaniel Lujan

Newsletters may be found at the fifteen distribution locations 
listed below.  Remember, Digital copies of the Newsletter may be 
obtained from the Newsletter archive at http://www.isletapueblo.
com/newsletters.html  

The fifteen Newsletter distribution locations are:

1.	 TR 2 & TR 22 - Chical SE of Community Hall
2.	 TR 10 -  Behind the old 47 Sales
3.	 TR 1 & TR 5 – Ranchitos / Bosque Farms 			 
	 Reservations 	 Line
4.	 Ranchitos Park
5.	 Post Office - Big Tree
6.	 TR 82 & TR 84 - Teller Road
7.	 TR 78 & TR 82 - Carols Trujillo Sr.
8.	 TR 90 @ Y - CF Padilla
9.	 Mouse Town Park –
10.	 Health Center – South end of Health
 	 Center Parking lot
11.	 Library Sunlight & Moonlight Intersection
12.	 TR 6 - 47 Intersection
13.	 TR 12 - 47 & 147 intersection (Old Smoke & Save)
14.	 TR 71 & TR 54 @ Y - Holiday Robot / Paved Road / 	
	 Railroad Tracks
15.	 TR 45 & TR 40 @ Y - Tata Mel (POI Signage)
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ISLETA PUEBLO HOUSING AUTHORITY 
POSITION DESCRIPTION

 
POSITION: Fleet & Equipment Manager/ Materials 		
                   Coordinator 
PAY GRADE:    NE6 $22.73 - $30.69
FLSA STATUS: Non-Exempt

DEPARTMENT: lsleta Pueblo Housing Authority
REPORTS TO:  Development Manager
 

JOB PURPOSE: Oversee the daily operations of our 
vehicles, heavy equipment, trailers, and tools. This role is 
critical to ensure that all assets are maintained, tracked, 
and available to support field operations efficiently and 
safely. Purchase and deliver materials to job sites.

This position description may not include all of the listed duties, nor 
do all of the listed examples include all tasks which may be found or 
assigned to this position.

JOB DUTIES:
•	 Maintain inventory and condition records for all 
company vehicles, trailers, heavy equipment, and 
tools.

•	 Schedule and coordinate regular maintenance, 
inspections, and repairs.

•	 Ensure compliance with DOT regulations and 
company safety standards.

•	 Track vehicle registrations, insurance, and 
inspection renewals.

•	 Manage GPS tracking systems and telematics for 
fleet monitoring.

•	 Deliver and pick up materials, tools, and 
equipment to/from job sites as needed.

•	 Coordinate with project managers,
superintendents and field crews to ensure timely 
delivery of resources.

•	 Maintain accurate delivery logs and 
documentation.

•	 Implement and maintain a tool tracking system to 
reduce loss and improve accountability.

•	 Issue and receive tools and equipment to/from 
field personnel.

•	 Conduct regular audits, inspections and inventory 
checks.

•	 Source and purchase tools, parts, and materials 
as needed.

•	 Build and maintain relationships with vendors and 
service providers.

•	 Negotiate pricing and service agreements where 
applicable.

•	 Maintains confidentiality of information.

•	 Performs other duties as assigned.

SUPERVISION RESPONSIBILITIES:	 N/A

MINIMUM QUALIFICATIONS/REQUIREMENTS:
•	 Tiwa speaking preferred.

•	 Valid New Mexico driver's license with ability 
to meet Isleta Pueblo Housing Authority liability 
insurance requirements and maintain eligibility for 
insurance.
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Job Postings Visit us online at http://
www.isleta.com/career-opportunities.aspx

Fax: 505-244-8232

FRONT OFFICE SUPERVISOR
Albuquerque, NM					     $18.04 /Hour• Non-Exempt
Join our team as a Front Office Supervisor at Isleta Resort & Casino and lead the daily 
operations of the Front Desk, Valet, and Call Center with excellence. You’ll guide a dynamic 
team, deliver exceptional guest service, resolve issues with professiona...

FRONT DESK AGENT
Albuquerque, NM					     $14.62 / Hour• Non-Exempt
Be the welcoming face of lsleta Resort & Casino! We’re seeking a Front Desk Agent who 
thrives on delivering exceptional guest service and creating unforgettable first impressions. 
In this role, you’ll assist guests with check-ins, check-outs, and inquir...

CALL CENTER AGENT
Albuquerque, NM					     $15.12 / Hour• Non-Exempt
Deliver top-notch customer service and support in a lively, fast-paced call center role.

GROUNDSKEEPER
Albuquerque, NM					     $14.62 / Hour• Non-Exempt
Do you love the outdoors and take pride in keeping things looking their best? We are seeking 
a dedicated Groundskeeper to help maintain our beautiful greens, fairways, and landscaping. 
In this hands-on role, you’ll operate power mowers, aerate and ferti...

BINGO SUPERVISOR
Albuquerque, NM					     $22.12 / Hour • Non-Exempt
Bring your leadership and attention to detail to the heart of the action! We’re looking for a 
Bingo Supervisor to oversee daily Bingo operations, ensuring smooth gameplay, exceptional 
guest service, and compliance with all gaming regulations. In this dy...

HOUSEPERSON
Albuquerque, NM					     $14.62 / Hour • Non-Exempt
lsleta Resort & Casino is seeking Houseperson to help keep our public areas, hallways, and 
guest spaces clean, organized, and inviting. You’ll play a vital role in delivering exceptional 
guest experiences by maintaining cleanliness, handling linens, ass...

CHIEF FINANCIAL OFFICER
Albuquerque, NM					     $206103.86 / Year • Exempt
lsleta Resort and Casino seeks an experienced, results-driven leader to oversee gaming 
and resort operations. Reporting to the CEO, this role provides strategic direction, ensures 
operational efficiency, drives profitability, and fosters a positive, res...

REVENUE AUDITOR II
Albuquerque, NM					     $20.31 / Hour • Non-Exempt
Are you detail-oriented with a passion for accuracy and compliance? lsleta Resort & Casino 
is seeking a Revenue Auditor II to perform Level One and Level Two audits across our Main 
Bank, POS, Hotel, and Gaming operations. In this key role, you’ll ensure...

COUNT MEMBER
Albuquerque, NM					     $15.12 / Hour• Non-Exempt
In this position, you’ll handle currency acceptor boxes and kiosk cassettes, process funds 
from various gaming entities, and operate currency machines-ensuring all transactions are 
accurate and compliant with strict policies. Beyond the numbers, you’ll ...

EMPLOYEE RELATIONS SPECIALIST
Albuquerque, NM					     $54696.19 /Year• Exempt
Are you passionate about creating a positive workplace and fostering strong employee 
relationships? Isleta Resort & Casino is seeking an Employee Relations Specialist to promote 
morale, resolve conflicts, and support a motivated, productive workforce. Y...

LAKES CASHIER
Albuquerque, NM					     $14.62 /Hour• Non-Exempt
Love being outdoors and interacting with guests? lsleta Resort & Casino is seeking a Lakes 
Cashier to manage daily concession operations at our scenic lake area. You’ll operate the 
POS system, reconcile cash reports, handle inventory from vendors, and m...

CAGE CASHIER
Albuquerque, NM					     $14.87 / Hour • Non-Exempt
This role is perfect for someone who thrives on precision, enjoys interacting with guests, 
and takes pride in supporting smooth, efficient casino operations. You’ll play a key role in 
delivering exceptional service while maintaining the integrity of our...

TABLE GAMES FLOOR SUPERVISOR
Albuquerque, NM					     $26.30 /Hour• Non-Exempt
Step into an exciting leadership role as a Table Games Supervisor at lsleta Resort & Casino! 
You’ll oversee day-to-day operations of Poker, Blackjack, Craps, Roulette, and more while 
ensuring games run smoothly, fairly, and in full compliance with all r...

PLUMBER Ill
Albuquerque, NM	  				    $26.30 / Hour • Non-Exempt
Join our team as a Plumber Ill at lsleta Resort and Casino, where your expertise will help keep 
our world-class facilities running smoothly and safely! In this vital role, you’ll be responsible 
for maintaining, repairing, and installing essential plumbi...

SERVER
Albuquerque, NM					      $11.50 / Hour • Non-Exempt
Responsible for waiting on all food and beverage guests, accurately recording, submitting, 
and delivering food and beverage orders while promoting and exhibiting World Class Guest 
Service to all the lsleta Resort and Casino employees and guest.

TABLE GAMES DEALER
Albuquerque, NM 					     $11.50 /Hour• Non-Exempt
Bring the action to life as a Table Games Dealer at lsleta Resort & Casino! In this exciting 
role, you’ll deliver world-class guest service while dealing games like blackjack, roulette, and 
more. Ensure fair play, handle chips and payouts, and create a ...

FOOD ATTENDANT (BEVERAGE)
Albuquerque, NM 					      $13.87 /Hour• Non-Exempt
Responsible for the setup, operation, and closing of all front and back of the house snack 
bar areas, including food preparation, food service and dining areas. Must be able to handle 
all guest requests.

PAYMASTER
Albuquerque, NM					     $14.87 / Hour• Non-Exempt
Join the excitement at tsleta Resort & Casino as a Paymaster on our Btngo floor! In this key 
role, you’ll receive and record cash bets, verify winning cards, calculate prize money, and 
ensure prompt accurate payouts to our guests. You’ll also independen...

BINGO ADMISSIONS CLERK
Albuquerque, NM						      $14.37 / Hour• Non-Exempt
Step into the heart of the action at lsleta Resort & Casino as a Bingo Admissions Clerk! In this exciting 
role, you’ll sell Bingo packages, verify cash with the Cash Vault. manage bingo paper inventory, and 
provide accurate change- and receipts to guests...

PROMOTIONS MANAGER
Albuquerque, NM						      $72172.03 / Year • Exempt
Join our dynamic team as a Promotions Manager at lsleta Resort and Casino! In this exciting role, 
you’ll have the opportunity to cn%’lte, manage, a11d execute profitable promotions and special 
events that engage our guests and elevate their expertence. Yo...

VALET ATTENDANT
Albuquerque, NM						      $14.12 /Hour• Non-Exempt
Join lsleta Resort & Casino as a Valet Attendant and be the first warm welcome our guests receive! In 
this role, you’ll greet guests, assist with luggage, escort them to rooms, and safely park and retrieve 
vehicles-all while providing outstanding servic...

RETAIL ATTENDANT				  
Albuquerque, NM 						      $14.37 /Hour• Non-Exempt
Join lsleta Resort and Casino as a Retail Attendant, where you’ll provide exceptional guest service, 
handle transactions, and maintain inviting merchandise displays. This fast-paced role is ideal for 
friendly, detail-oriented individuals who enjoy help...

CUSTODIAN
Albuquerque, NM						      $14.62 / Hour • Non-Exempt
Ensure a clean and welcoming environment by maintaining customer areas, restrooms, and gaming 
areas. Provide excellent guest service while promoting safety and cleanliness. Apply today to make 
a difference!

HDCT
Albuquerque, NM						      $15.12 /Hour• Non-Exempt
Shine Bright as an HDCT at lsleta Resort and Casino! Join our dedicated team as a Heavy Duty 
Cleaning Technician, where you’ll be hands-on in creating a spotless and welcoming environment for 
guests and staff alike. From maintaining pristine floors and ..

MAIN BANKER
Albuquerque, NM						      $16.14 /Hour• Non-Exempt
Now Hiring: Main Banker - Be at the Center of the Action! Step into a vital role at lsleta Resort and 
Casino as a Main Banker, where precision meets exceptional service. You’ll manage vault operations, 
process internal guest transactions, and ensure the...

PMTII
Albuquerque, NM						      $18.04 /Hour• Non-Exempt
As a Preventive Maintenance Technician II (PMT II), you’ll play a key role in ensuring our resort 
and casino remain safe, functional, and guest-ready. You’ll respond to maintenance calls, assist in 
emergencies & perform routine checks. If you’re skilled...

LANDSCAPE TECHNICIAN I
Albuquerque, NM						      $15.12 / Hour• Non-Exempt
Grow with Us - Join Our Team as a Landscape Technician I! Bring your passion for the outdoors to 
lsleta Resort & Casino as a Landscape Technician I! In this hands-on role, you’ll maintain grounds by 
mowing, fertilizing, planting, and assisting with land...

HVAC TECH Ill
Albuquerque, NM						      $26.30 /Hour• Non-Exempt
Join lsleta Resort & Casino as an HVAC Tech Ill, where your expertise will support the maintenance 
and repair of advanced heating, cooling, and refrigeration systems. You’ll troubleshoot complex 
equipment, monitor programmable logic controls, and lead I...

HVACTECH II
Albuquerque, NM						        $23.02 /Hour• Non-Exempt
Join our Facilities team at lsleta Resort & Casino as an HVAC Tech 11, where you’ll assist in 
maintaining and repairing HVAC systems to ensure optimal performance and guest comfort.
.In  this hands-on role, you’ll perform routine checks, respond to mainte...

SURVEILLANCE AGENT
Albuquerque, NM	   					     $18.04 / Hour • Non-Exempt
Step into a critical role as a Surveillance Agent at lsleta Resort & Casino, where attention to detail, 
integrity, and discretion are key. You’ll monitor gaming operations and property activity through 
CCTV, ensure regulatory compliance, investigate sus...

ROOM INSPECTOR
Albuquerque, NM						        $15.12 / Hour /Non-Exempt
Join our hospitality team as a Room Inspector and help ensure every guest enjoys a spotless, 
comfortable stay. In this key role, you’ll inspect guest rooms for cleanliness and quality, support and 
train housekeeping staff, and make sure all rooms meet o...

STEWARD
Albuquerque, NM						      $14.87 /Hour• Non-Exempt
Maintain kitchen cleanliness by washing dishes and and performing heavy-duty cleaning. Great for 
those who take pride in a spotless environment.

MARKETING COORDINATOR
Albuquerque, NM						      $20.31 /Hour• Non-Exempt
Are you organized, creative, and thrive in an exciting, fast-paced environment? lsleta Resort & 
Casino is seeking a Marketing Coordinator to support our dynamic entertainment and promotions 
team! In this role, you’ll help coordinate concerts, special ev...

ROOM ATTENDANT
Albuquerque, NM						      $14.62 / Hour • Non-Exempt
Join our exceptional hospitality team as a Room Attendant and help create a spotless, comfortable, 
and welcoming environment for every guest! You’ll ensure all guest rooms are cleaned, sanitized, 
and beautifully presented to meet our high housekeeping s...

NAIL TECHNICIAN
Albuquerque, NM						      $14.37 /Hour• Non-Exempt
Provide exceptional nail services with a focus on precision and style. Ideal for detail-oriented 
professionals passionate about nail art and client satisfaction.

COSMETOLOGIST
Albuquerque, NM						      $16.14 / Hour • Non-Exempt
Transform looks with expert cosmetology services. Ideal for creative, skilled professionals passionate 
about beauty and customer satisfaction. Join us!
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Pueblo of Isleta Career Opportunities
Position Posting	              Office Location	 Closing Date

ACADEMIC SUCCESS		  Department of		  12/14/2025 or Until Filled 
COORDINATOR			   Education		

ACCOUNTANT			   Health Services		  0l/04/2026 or Until Filled

ACCOUNTANT PAYROLL		  Treasury			   12/23/2025 or Until Filled
 
ADMINISTRATIVE			   Design &				    Open Until Filled
ASSISTANT II			   Construction
 
ANIMAL CONTROL	 		  Police Department		  11/05/2025 or Until Filled
OFFICER II			   -- Open Space		   

BEHAVIORAL HEALTH		  Health Services		  01/04/2026 or Until Filled
MANAGER	

CAREGIVER			   Assisted Living		  12/24/2025 or Until Filled
 
COMMUNITY HEALTH		  Health Services 		  01/05/2026 or Until Filled
REPRESENTATIVE	

COMMUNITY SUPPORT		  Health Services 		  0l/08/2026 or Until Filled
CASE MANAGER	

COOK I 				    Assisted Living Facility	 11/16/2025 or Until Filled
 
DATA ANALYST			   Head Start		  11/24/2025 or Until Filled

DENTIST - PEDIATRIC		  Health Services		  01/07/2026 or Until Filled

DIRECTOR NATURAL		  Natural Resources		  12/15/2025 or Until Filled
RESOURCES			 

EMT- PARAMEDIC			   Health Services		  01/04/2026 or Until Filled

EXECUTIVE DIRECTOR,		  Gaming &	Regulatory 	 12/22/2025 or Until Filled
GAMING REGULATORY	  	

HEAD LIFEGUARD			  Parks & Recreation 		 12/21/2025 or Until Filled

HEALTH PROMOTION		  Health Services		   01/04/2026 or Until Filled
SPECIALIST	

IRRIGATION & LANDSCAPE		  Parks & Recreation 		 12/21/2025 or Until Filled
TECHNICIAN

LANGUAGE TEACHER		  Department of Education	 12/14/2025 or Until Filled
 
LIFEGUARD			   Parks & Recreation		  12/21/2025 or Until Filled
 
NURSE PRACTITIONER		  Health Services 		  01/04/2026 or Until Filled
 
PATIENT REFERRAL		   Health Services		  01/05/2026 or Until Filled
COORDINATOR	

PHARMACY TECHNICIAN		  Health Services		   01/04/2026 or Until Filled
 
PHYSICAL THERAPY		  Health Services		   01/04/2026 or Until Filled
ASSISTANT	

POLICE OFFICER I - OPEN		  Police Department		  11/05/2025 or Until Filled
SPACE CERTIFIED	(2		  -Open Space
Positions)
 
PROBATION/JUVENILE		  Tribal Court		  01/19/2026 or Until Filled
OFFICER

PUBLIC WORKS			   Public Works		   01/04/2026 or Until Filled
COORDINATOR	

RECREATION AIDE		  Parks & Recreation		  12/22/2025 or Until Filled

RECREATION LEAD	        	 Parks & Recreation		  12/21/2025 or Until Filled

ROADWAY MAINTENANCE		  Transportation		  01/06/2026 or Until Filled
WORKER I (2 Positions)		   Services		

UTILITY WORKER			   Public Works		  01/04/2026 or Until Filled

MASSAGE THERAPIST
Albuquerque, NM					     $18.04 /Hour• Non-Exempt
Bring your healing hands and passion for wellness to lsleta Resort & Casino’s luxurious 
Spa! We’re seeking a professional Massage Therapist dedicated to providing exceptional 
guest experiences through expert massage and body treatments. You’ll create a ...

ASSISTANT RESTAURANT MANAGER
Albuquerque, NM					     $54696.19 / Year • Exempt
Join our dynamic Food & Beverage team at lsleta Resort & Casino as an Assistant 
Restaurant Manager! In this exciting leadership role, you’ll ensure seamless operations 
across multiple outlets while delivering exceptional guest experiences. You’ll suppor...

FOOD ATTENDANT
Albuquerque, NM					     $13.87 / Hour • Non-Exempt
Become a Food Attendant! Facilitate smooth setup, prepare delicious meals, and deliver 
exceptional food service.

OFF-SITE ATTENDANT
Albuquerque, NM					     $13.87 /Hour• Non-Exempt
Join the team at lsleta Resort & Casino as an Oft-Site Attendant, where you’ll be responsible 
for providing top-tier customer service, handling cash transactions, and preparing food at 
our off-site snack bars. This role ensures smooth operations by main...

PAINTER - IPHA
Albuquerque, NM				     $22.73 - $26.71 / Hour   Non-Exempt
Isleta Pueblo Housing Authority

PLUMBER -IPHA
Albuquerque, NM				     $30.25 - $35.55 / Hour • Non-Exempt
lsleta Pueblo Housing Authority

MAINTENANCE TECHNICIAN -IPHA
Albuquerque, NM				      $20.65 - $24.27 /Hour• Non-Exempt
lsleta Pueblo Housing Authority

Carpenter II-IPHA
Albuquerque, NM				      $25.00 - $29.38 /Hour• Non-Exempt
lsleta Pueblo Housing Authority

LABORER - IPHA
Albuquerque, NM					     $15.50 /Hour• Non-Exempt
Isleta Pueblo Housing Authority

LAKES GROUNDSKEEPER
Albuquerque, NM					     $14.62 / Hour • Non-Exempt
We’re looking for a dedicated Lakes Groundskeeper to help keep the lsleta Lakes and 
surrounding grounds clean, sate, and inviting for our guests. You’ll perform daily cleaning, 
minor repairs, and routine maintenance on buildings, grounds, tools, and equ...

SUPERVISOR F & B
Albuquerque, NM					     $18.04 /Hour• Non-Exempt
Oversees dining operations, ensures exceptional service, managers staff, and enhances 
guest experiences.

COOK
Albuquerque, NM					     $15.12 /Hour• Non-Exempt
Bring your culinary passion to life as a Cook at lsleta Resort and Casino! We’re seeking 
talented, team-oriented cooks to help craft exceptional dining experiences across our 
diverse food outlets. In this role, you’ll prepare and present high-quality me...

SECURITY OFFICER 11
Albuquerque, NM					     $18.04 /Hour•  Non-Exempt
As a Security Officer II at lsleta Resort and Casino, you’ll help protect our property, guests, 
and team members by maintaining active surveillance, responding to incidents, and 
enforcing safety procedures. Your role includes assisting with investigatio...

FLOOR BEVERAGE SERVER
Albuquerque, NM					     $13.87 /Hour• Non-Exempt
Bring your energy and great guest service skills to lsleta Resort & Casino as a Floor 
Beverage Server! In this fast-paced and exciting role, you’ll keep the fun flowing by serving 
a variety of hot, cold, and alcoholic beverages to our casino guests. You...

COCKTAIL SERVER
Albuquerque, NM					     $10.50 / Hour • Non-Exempt
Job opening will be for Poker, and Class 2. Hours of operation will be morning and swing 
shift.

BARTENDER
Albuquerque, NM					     $10.50 / Hour• Non-Exempt
Bartending position for Triple Sevens night club. Hours of operations Friday-Sunday 5pm 
to 2am. Second Bartending position Class 2 gaming Bar, and roam between Center, and 
Sports Book Bar Swing shift.

IRRIGATION TECHNICIAN
Albuquerque, NM					     $18.04 /Hour• Non-Exempt
Become an Irrigation Technician and play a key role in keeping our golf course greens 
pristine and ensure efficient irrigation systems.

CARPENTER Ill -IPHA
Albuquerque, NM				    $27.50 - $32.32 /Hour• Non-Exempt
lsleta Pueblo Housing Authority

SERVER
Albuquerque, NM					     $11.50 / Hour • Non-Exempt
Responsible for waiting on all food and beverage guests, accurately recording, submitting, 
and delivering food and beverage orders while promoting and exhibiting World Class Guest 
Service to all the lsleta Resort and Casino employees and guest.
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Goodwill Good jobs!  Serving 
Albuquerque south valley/Isleta 
Pueblo, and Valencia County

We offer individual free assistance with job search, 
interview skills, and resume assistance.

Contact: Vicki Herring
 Career specialist at 505-944-0289
Goodwill Industries of New Mexico 

vherring@goodwillnm.org 
505-944-0289 or 505-881-6401 x4097        

201 Desert Willow Rd, Los Lunas, NM 87031
www.Goodwillit.org  
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TRUANCY
Greetings Families,
The Truancy Department hopes you and your families had a wonderful 
Thanksgiving with great food and great company. We wish you a 
wonderful Christmas and wish you the best as you bring in the 2026 
New Year together. Holidays can be a busy time and sometimes you 
may become overwhelmed; make sure to take some time out for 
yourself. Moving forward, enjoy this time with your family and be safe.

The Truancy Department was excited to host a luncheon for those 
students who received perfect attendance at Isleta Elementary School 
for the 1st quarter. There was a total of 9 students who received perfect 
attendance. The students received lunch from Dion’s, along with goodie 
bags and a gift card to the movies; all the students were excited to 
receive their incentives. We hope to see the number for students who 
achieve perfect attendance increase for the next 3 quarters of school.

Does your student have perfect attendance? If so, they are eligible 
to receive an incentive from our department. You will need to fill out a 
Release of Information form so we can contact the school and confirm 
your student’s attendance. Contact our department no later than 
December 12th so that your students’ attendance can be confirmed 
through their school; your student may then be eligible to receive 
an incentive.  A gentle reminder that perfect attendance means zero 
absences, zero tardies and zero early check-outs. 
Soon, all the students will be on Christmas vacation and that will be 
their time to relax and enjoy their free time. Once January rolls around, 
the time spent in school will fly by and before you know it, some of the 
students will be graduating! We would like to remind students to attend 
school daily and be on time so that this does not affect your attendance 
and the learning time for each class. 

As a reminder the Truancy Department is always here to assist you 
and your children in attending school daily. We work closely with Los 
Lunas Truancy Department and receive weekly attendance. As most 
are aware, the Truancy Department sent out notification letters more 
frequently last semester, as we adopted a new Children’s Code, which 
was amended and adopted in November 2024. You can read more 
at https://www.isletapueblo.com/wpcontent/uploads/2024/11/
LAOCAmendedNovember2024.pdf 

	 the Attendance for Success Law (31-04-01) can be found at 
the bottom of page 197 of the Law and Order Code.  

The Truancy Department would like to wish you and your families a 
very Merry Christmas and a safe holiday season!

Thank you, 
Isleta Truancy 

See Something,  Say Something: 
Breaking the Silence

The Pueblo of Isleta is a community rooted in tradition, strength, and 
care for one another. But even the strongest can struggle in silence. 
Depression, isolation, and thoughts of self-harm don’t always show 
up loudly — sometimes they come quietly, in the form of withdrawal, 
sadness, or changes in behavior.

We all have a role to play.
If you notice someone pulling away, seeming hopeless, or just not 
acting like themselves — don’t stay silent. A simple check-in or a call 
to someone who can help might be what saves a life.

Your voice can be a lifeline.
Let’s break the silence around mental health. Let’s look out for our 
youth, our elders, our friends — and speak up when something feels 
off.

See the signs. Start the save.
You are never alone, and neither is anyone else — not in this 
community.

For mental health resources and support, you can contact: 

• B’eeh K-oo-ee Wellness Center: 505-869-5475
• Suicide and Crisis Line: Call or text 988

-Nancy Jo Gonzales, MPA
Director of Public Health Services

Dear parents or guardians,
Have you started your back to school check lists 
for your child or children? New notebooks, pens 
and pencils are important to prepare children 
for the upcoming school year, but have you 
thought about an eye exam?
Children are constantly facing demands on their 
visual system at school with reading, seeing the 
board, and especially with the introduction of 
digital devices into the classroom. It is estimated 
that 1 in 4 children have vision problems that go 
undiagnosed. Improved or aided vision can drastically improve 
your child's ability to learn and excel. If correction is needed, not 
only will your child's learning improve but also all aspects of your 
child's everyday life.

Please call our Optometry office at lsleta Health 
Center to set up an eye exam appointment

 for your child/children at 
(505) 869-4080.
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Christmas Family Night:
The Department of Education is excited to 
announce our upcoming Christmas Family 
Night! As the fall season continues, we’re looking 
ahead to the holiday celebrations. Mark your 
calendars for Wednesday, December 17th, 
2025, from 5:00PM to 7:30PM at the Chical 
Reception Hall. Join us for an evening filled 
with family fun, delicious food, and more! It’s 
a wonderful opportunity to celebrate together 
and close out the year in the spirit of community 
and joy. For any questions or more information, 
please contact the DOE office at (505) 869-9790. 

DOE Transportation Interest Survey: 
We want to hear from YOU! Help us improve 
our Department of Education (DOE) services 
by completing our quick Transportation 
Interest Survey. Your input helps us explore 
providing transportation on the East side of 
the river to access the Pueblo of Isleta DOE for 
our after-school programs! Scan the QR code 
or copy the link below to fill out the survey: 
https://isletapueblo.formstack.com/forms/
transportation_interest 
After-School Tutoring, Credit recovery, & 
Enrichment Activities | Monday – Thursday | 
2:30PM-5:30PM
Mountain Center Trip: 
Isleta students from Los Lunas High School 
and Valencia took a well-deserved break from 
the classroom and stepped outside for some 
physical wellness and hands-on learning. A 
huge thank you to the Mountain Center in Santa 
Fe, New Mexico for welcoming our students to 
your incredible ropes course – giving them the 
opportunity to embrace the outdoors, challenge 
themselves, and experience something new in 
the wilderness. 
Great job to all the students who participated – 
for stepping outside your comfort zones, trying 
something new, and taking time to refocus 
before heading back into the classroom. Keep 
pushing forward and keep climbing. 
School Visits: 
School visits filled the calendar for the month 
of November as we continued our efforts to 
connect with Isleta students. Our goal is to visit 
Albuquerque schools at least twice each year-
once in the fall semester and again in the spring. 
This past month we had the opportunity to visit 
students at West Mesa High School and Manzano 
High school. During our visit to Manzano High 
School we were joined by Dr. Danielle Yepa 
Gundeson, Senior Director of Indian Education, 
who shared her excitement and joy for Indian 
Education. In Los Lunas Public Schools, our 
visits have been more frequent, allowing us to 
engage with students at Los Lunas High School 
and Valencia High School to share important 
information with seniors about application 
deadlines, scholarship opportunities, and 
support for earning their seals. During our 
visit to Los Lunas Middle School, we were also 
pleased to see the impressive academic progress 
students are making. Keep up the good work 
students! 

- Pueblo of Isleta Department of Education 

DEPARTMENT OF EDUCATION
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St. Augustine
The Confirmation candidates from our Parish hosted a breakfast for 
Veterans in our community on November 9, 2025.  A special intention 
for the veterans was included during the 10:00 a.m. Mass where they 
also received a special blessing from Father Milton Thomas.  The 
students, along with the help of their parents and teachers, prepared 
and served the meal.  We are always happy to serve our Veterans.
Service is based on the spiritual and corporal works of mercy, 
and most of all, on the example of Christ who came to serve.  It is 
important that the candidate understands the need for serving his/
her fellow man, as well as the brothers and sisters in faith.
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PUBLIC WORKS DEPARTMENT 	
PHONE: 505-869-5170 
  						    

	 TIME TO PREPARE FOR
		     THE COLD    	  
Colder temperatures are here and it’s time to 
protect your plumbing from freezing temperatures.   
Sewer piping can freeze – especially underneath 
a modular home. Take time now to check your 
water and sewer lines.  Any exposed water or 
sewer pipe should be protected with heat tape, 
insulation or other means to help prevent the 
pipes from freezing.   If you have a modular home, 
please ensure the skirting is in good condition 
and if there is no skirting, do what you can to 
protect the underside of the home from the cold.  
Swamp coolers should be properly winterized. 
The water supply line should be removed from 
the spigot or frost free and drained. Frost frees 
should not be left in the open position; remove 
any hoses from the frost free and close the frost 
free. When left open, the frost free cannot drain 
the water that is inside the unit. The frost free is 
designed to drain itself when the handle is put 
in the closed position, which should help prevent 
freezing.  
Homeowners should know where the main water 
shut off is to their residence. Most homes have an 
interior and exterior main shut off valve. Toilets 
and sinks should have isolation valves going 
directly to the fixture. The purpose of the fixture 
isolation valves is to isolate just the fixture that 
has a leak, allowing water to be available at the 
other fixtures in the home.  Have you ever tested 
these isolation valves to ensure they work? Take 
time before cold weather moves in to locate these 
valves and ensure they are working properly.  
There should be a main isolation valve located 
both inside and outside of the home.   Many of the 
interior main shut-off valves are located close to 
the hot water heater.  Shutting this valve down 
will stop water from entering the home but you 
will still have water available outside the home.  
If it is necessary to shut off the water outside the 
home, knowing exactly where your shut-off valve 
is, is vital.    
Locating the exterior isolation valve may be 
challenging. Take time to locate your exterior 
shut-off while it is not an emergency.  Placing a 
marker of some type near the shut-off will save 
time in the event you do have an emergency 
and need the main water to the home shut-off. 
It will take Public Works time to respond to an 
emergency water leak, especially after hours or 
on weekends. If you know where the main shut-
off valve is, Public Works employees can arrive 
and work immediately on shutting off the water 
to the home.  If they need to first locate the shut-
off, valuable time is lost and water damage to the 
home may occur.    
Be prepared and protect your water and sewer 
pipes from the cold.  Check the isolation valves at 
each fixture and know how to turn off your water 
in an emergency.  Locate and mark the location 
of your exterior water shut-off device. 
If you have any questions, please call the Public 
Works office at 505-869-5170. 

Isleta Pueblo News
Editor:
   Nathaniel Lujan
Asst. Editor:
   Diane Abeita
Published By: 
   Valencia  Express
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News
 A staff meeting will be scheduled sometime 
during the first week of December. We 
will be planning upcoming programs for 
children, teens, and adults. The library 
will remain open during this time so don’t 
hesitate to come on in and check out any 
library material.
The library will be CLOSED on the following 
dates during the month of December.
Wednesday, December 24th EARLY 
CLOSURE at 12pm Christmas Eve will be 
observed.
Thursday, December 25th CLOSED 
in observance of the Christmas Holiday. 
We would like to wish everyone a Merry 
Christmas and Happy Holidays!
Friday, December 26th EARLY 
CLOSURE at 12pm due to Traditional 
Dances.
Wednesday, December 31st EARLY 
CLOSURE at 12pm New Year’s Eve will 
be observed.
Thursday, January 1st CLOSED in 
observance of New Year’s Day! Your library 
staff wishes you a wonderful and safe start 
to 2026! 
Please keep in mind with the upcoming 
Holiday Season and unpredictable weather 
that unexpected closures may occur. Notices 
will be posted and up to the minute notices 
will be posted on ALL library social media 
accounts (FB, IG & Snapchat). 
Join us for Family Story Time here at the 
library every Thursday starting at 11:00am, 
no sign ups required so just come on in and 
stay for the fun! Library Staff member 
will read a story and engage toddlers 
and families in an activity or craft. This 
program gives parents and caregivers the 
opportunity to introduce reading to their 
child(ren). If you have any questions, please 
give Abbey a call at the library at 505-869-
9808.
Upcoming  
Gingerbread House Building at the Library! 
Get into the holiday spirit with our fun 
Gingerbread House Building Program 
on Tuesday, December 23rd from 11am 
to 1pm. Each child will receive their own 
gingerbread house kit, and the library will 
provide all the utensils you’ll need to create 
your sweet masterpiece. Sign-ups begin 
December 1st; spots are limited so don’t 
miss a spot on this festive holiday event. 
For more information about this program, 
please contact Astrid at 505-869-9808 or 
email Astrid.Quintana@isletapueblo.com. 

Stay Connected & Keep Learning This 
Winter Break!
Even while school’s out, your library’s 
digital resources are here for you! Whether 
you’re relaxing at home or traveling, you 
can enjoy FREE access to:

Pueblo of Isleta Public Library
December is here, bringing with it the joy of the holiday season and the excitement of a 
new year just around the corner! As we wrap up 2025, the library is filled with fun and 
festive programs for all ages to enjoy during the winter break. Whether you’re looking for 
a cozy spot to read, activities to keep the kids engaged while school is out, or resources 
to start fresh in 2026, the library has something for everyone. We’re grateful for our 
wonderful community and look forward to welcoming you into the new year with more 
opportunities to learn, create, and connect.

Just a few highlights from our October Mocktail Night Program here at the 
library.

After School Program Students working on daily crafts & activities. 
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•	 Libby - Borrow eBooks and audiobooks 
right from your device. Perfect for cozy 
reading days!
•	 Kanopy - Stream educational films, 
documentaries, and movies for free.
•	 Freegal – Access and download your 
favorite songs, no ads, no fees.
•	 Skillshare – Explore new hobbies or 
build your skills with online video classes.
•	 LinkedIn Learning – Boost your 
professional skills with thousands of online 
courses in business, tech, and creative fields. 

All you need is your library card! Visit our 
website or stop by the library to get started. 
The library will be planning programs for 
children, teens and adults in the upcoming 
weeks and months. Please keep your eyes and 
ears open. We are excited to share our knowledge 
with you. You can always check for up-to-the-
minute updates on the library’s website, mobile 
app, social media, Isleta Newsletter, and library 
flyers throughout the community. All our 
programs are FREE and open to the community 
and public. 

Recap
The library recently hosted our Adopt a Reading 
Buddy program, and it was a huge hit with 
young readers and families! Children were 
invited to “adopt” their very own plush Reading 
buddy, no real pets here, just soft and snuggly 
stuffed animal ready to listen to great stories. 
Each child received an adoption certificate and a 
reading log to track the time spent reading with 
their new buddy. It was heartwarming to see so 
many smiles as kids proudly chose and named 
their new reading companions. The program 
encouraged reading in a fun and imaginative 
way, reminding young readers that every book 
is an adventure especially when shared with a 
friend!
We would like to acknowledge our After School 
Program students for doing such a great job 
with their reading and staying on track with 
their homework. We are currently planning a 
Christmas Party for out students. Festivities 
will include holiday activities, crafts, games and 
of course food. Students will soon be on Winter 
Vacation, and we hope students can relax and 
enjoy their free time. We look forward to seeing 
everyone after the break for the second half of 
the school year.
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Ladies and gentlemen, we have now entered the 
final month of 2025, and I can truthfully say this 
year has flown by! When this newsletter comes out, 
Thanksgiving 2025 will be in the books, “black Friday” 
shopping done and preparations for the final holiday 

of the year will be fast approaching as well as preparation for 
welcoming 2026. 
Children will be looking forward to Winter Break 
(December 22 through December 31, 2025) but 
do not return to the classrooms until January 6, 
2026.  Again, we ask everyone to be watchful of 
these young people, excited about Santa, gifts, 
and enjoying family activities.  They may not 
be thinking about chasing that soccer ball into 
the street, crossing streets without looking both 
ways or possibly chasing their new puppy.  
WELCOME
Isleta Police Department would like to introduce and welcome 
our two newest members, Abby Whitaker-Marquez and Mandie 
Kayate, who will be filling two administrative assistant positions.  

Hi my name is Abbey Whitaker Marquez 
and I am from Los Lunas NM. I graduated 
from the University of New Mexico 
with my Bachelor of Science. I serve 
as an Administrative Assistant with 
the Pueblo of Isleta Police Department. 
My goal is to contribute to the safety, 
trust, and well-being of the community. 
I value teamwork, communication, and 
dedication, and take pride in supporting 

the department's mission to protect and serve the Pueblo of Isleta
Hello. My name is Mandie Kayate and 
I am a member of the Pueblo of Laguna; 
and make my home in the Village of 
Mesita with my two daughters. The 
majority of my 25+ year career has 
been spent in varied Administrative 
capacities gaining useful skills and 
business knowledge and practices. I 
look forward to utilizing my acquired 
skill set and professional knowledge to 

assist the Pueblo of Isleta Police Department Admin Team with 
our workload. Thank you for the opportunity to be a part of the 
POI workforce.
IHSP TRAFFIC DIVISION
The thoroughfares through the Pueblo (I-25, Highways 47, 314, 
45 & 317) are always busy, particularly with commuters going to 
and from work.  However, with the upcoming holidays increased 
traffic and out-of-town/out-of-state visitors will be evident. The 
Traffic Division will be busier with the increased traffic and will be 
ramping up enforcement measures as the end goal is to ensure the 
roadways within the Pueblo of Isleta remain safe for all travelers.  
The police department will again, as in past years, participate in 
the National Highway Safety Administration mobilization, “Don’t 
Shatter the Dream”.  
“Don’t Shatter the Dream” was first launched in 2009 by the 
Bureau of Indian Affairs” and continues today.  The campaign 
runs throughout Indian Country to prevent impaired driving 
during this holiday season and is conducted by BIA and tribal law 
enforcement agencies throughout the country. The mobilization 
runs December 10, 2025, through January 1, 2026. 
As always, particularly during the holidays and increased travel, 
the Isleta Police Department emphasizes:  

Please do not drink and drive as the consequences could 
be costly in many ways.......attorney fees, bonds, court 

appearances, loss of driving privileges and possible jail 
time.  Ask yourself, “Is it worth taking the chance to drive 
when impaired?  Don’t operate under the false premise(s) 

“I can drive just fine”or “They won’t catch me”.....stay home, 
find a designated driver, or take an Uber.  Keep in mind 

“Buzzed Driving is Drunk Driving”.
The Isleta Police Department wants to keep EVERYONE 

safe so please......
DON’T DRINK & DRIVE!

CONGRATULATIONS 
Officer C-Jay Smith with the Isleta 
Pueblo Police Department Traffic 
Division was selected to attend the 
33rd Class of the New Mexico Drug 
Recognition Expert (DRE) Program. 
DRE School is a training within 
the Law Enforcement Community 
that is known to be rigorous and 
demanding.  The DRE Program in 
New Mexico is built on a foundation 
of professionalism, integrity, and 
support and is comprised of a diverse 
cross-section of law enforcement 
professionals from across the state, 

including municipal, county, tribal, and state agencies. 
An Officer entering the DRE program must be proficient in 
their DWI/Standard Field Sobriety Skills and must attend the 
Advanced Roadside Impairment Driving Enforcement (ARIDE) 
prior to submitting their application to DRE school. Once an officer 
is selected, they are trained in recognizing specific symptoms and 
behaviors that are caused by drugs. 
The officers must attend a three-phase training process:  
DRE Pre-School (16+ hours) 
DRE School (56+ hours) 
DRE Field Certification (40-60+ Hours).  
DRE School is extremely challenging, requiring a significant 
amount of time, commitment, hard work, and dedication. It 
includes intensive classroom learning on physiology, Standarized 
Field Sobriety Tests (SFSTs), drug categories, wet labs, multiple 
written exams, and must conduct 12 successful drug influence 
evaluations under the supervision of a certified DRE instructor. 
Success requires diligent study and being able to handle stress as 
it culminates throughout the program. 
The overall goal of DRE school is to train officers to identify and 
distinguish individuals impaired by drugs other than or in addition 
to alcohol. Officer Smith successfully completed the first two phases 
of DRE School and was named Valedictorian of his class. Officer 
Smith will be traveling to San Francisco to complete the final 
phase of DRE School. Since joining the police department, Officer 
Smith has contributed to the apprehension of drunk drivers in the 
Pueblo, and we commend his continued efforts to protect and serve 
the community of Isleta.  
Thank you, Officer Smith, for your hard work and continued 
dedication, and good luck on the final phase of your training.   
STATISTICS FOR IHSP TRAFFIC DIVISION
Here are some statistics for the Traffic Division for this past grant 
year (October 1, 2024 through September 30, 2025): 
 
   	     93		  DWIs (apprehended/arrested)
	 4248 		  Citations issued for speed 
	   532		  Seatbelt violations 
	     43	  	 Carseats were distributed 
Unfortunately, of the many crashes investigated, there were six (6) 
resulting in fatalities, and the division is dedicated to enforcement 
and strives to reduce this number for the coming grant year.  
Remember fatal crashes can be the result of driving while impaired, 
speed, road rage, failing to wear seatbelts, distracted driving, 
failing to obey traffic signals/stop signs, etc.......so obey traffic laws. 

PLEASE let us all help keep the roadways
on & through the Pueblo

safe this holiday season and through 2026!!  
The Isleta Police Department wishes everyone a safe &

 joyous holiday season!!

ISLETA POLICE DEPARTMENT NEWS
DECEMBER – 2025
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Transit Services Now 
Serving the Pueblo of Isleta
The Pueblo of Isleta and the Rio Metro 

Regional Transit District 
Working Together

Bus Route 208 (No Fares until further notice!)
Bus Route 208 connects the Pueblo of Isleta and 
Valencia County communities to the Alvarado 
Transportation Center (ATC) in Downtown 
Albuquerque during the morning/midday when the 
Rail Runner does not operate. Route 208 features 
three northbound trips arriving at the ATC at 9:30am, 
11:00am and 1:30pm, and three southbound trips 
departing the ATC at 9:35am, 11:05am and 1:32pm. 
At the ATC, riders can transfer to ABQ RIDE bus 
routes.

Route 208 serves two bus stops on the Pueblo of 
Isleta. The stop closest to the village proper is located 
on NM 147 just east of the Rio Grande Bridge. 
Please do not park and leave vehicles unattended 
on the adjoining roads near this stop, as the bus 
and other vehicles use these roads to turnaround 
and access other locations. Route 208 also stops 
at the Isleta Pueblo Rail Runner Station, where 
riders can transfer to the Isleta Resort and Casino 
shuttle. Because the bus serves the station, riders 
can also consider using Route 208 in combination 
with the Rail Runner, for example, taking the bus 
to Downtown Albuquerque in the mid-morning and 
returning by train in the evening.

Please see route flyer that includes map, times of 
Bus Route 208. (No Fares until further notice!)
Pueblo of Isleta Dial-a-Ride (No Fares until further 
notice!)

The Pueblo of Isleta Dial-a-Ride operates Monday 
through Friday from 8:15am to 2:45pm, providing 
trips within the Pueblo and to the ABQ RIDE Route 
53 bus stop on NM 314. Service to places like 
Smiths, Albertsons and Wal-Mart in Los Lunas is 
also provided with requests made before noon at 
least one business day prior to your trip.

Request your Dial-a-Ride trip by calling Valencia 
County dispatch at (505) 352-3595 before noon at 
least one business day prior to your trip. Requests 
are accepted between 5:00am and 3:00pm Monday 
thru Friday. On the date and time of your trip, a 
wheelchair accessible van will arrive within 15 
minutes of your scheduled pickup time. Trips may 
also be grouped together; riders should expect to 
travel with others.

For more information about both services, including 
a copy of the Route 208 schedule, visit riometro.
org and select “Schedules” > “Bus” > “Pueblo of 
Isleta” from the grey bar near the top of the website. 
Schedules for Route 208 are also available at the 
Public Services Department Office at the Tribal 
Services Complex.
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Why is It Important to Know the
Names of My Medications?

Knowing the names of the medications you’re taking is very 
important for your safety and overall health. Here’s why:

1.	 Emergency Situations
In emergencies, it is important to know what 
medications you’re on to avoid harmful interactions 
or duplicate treatments. 

2.	 Avoid Drug Interactions
If you see different doctors or use multiple pharmacies, 
knowing your medications helps prevent dangerous 
drug interactions or duplication of treatments.

3.	 Correct Use
	 Knowing the names helps you: 
	   Take the right medication at the right time
	   Avoid Mixing up medication that may look alike
	   Follow the proper instructions (e.g. take with
	      food, avoid alcohol)

4.	 Communicate with Healthcare Providers
Doctors, MA’s, PA’s, Nurses, Pharmacists and 
Pharmacy Technicians will ask what you’re taking.  
Knowing the names helps you give accurate 
information and get the best care.

5.	 Track Side Effects or Allergies
If you have a reaction, knowing the medication name 
makes it easier to figure out what caused it and avoid 
it in the future 

6.	 Refills:
	 You’ll need medication names to:

  Request correct refills
  Verify prescriptions

7.	 Empowerment 
Understanding what you are putting in your body 
helps you take control of your health and asked 
informed questions.

If it’s overwhelming, you don’t have to memorize everything 
– keeping a written or digital list of your medications (with 
names, doses, and why you take them) can be just as 
helpful.

Early Medication Refill(s)

We know that life can be unpredictable, and there are times 
when you may need to get your prescription filled earlier 
than usual.  Whether you’re planning a vacation or have 
experienced a lost or damaged prescription, it’s important 
to understand our policy to ensure a smooth and timely 
process. 

Early refills are for chronic medications only

This policy applies exclusively to your chronic, long-
term prescription medications.  Over-the counter (OTC), 
controlled substances and weight loss items are not eligible 
for early refills under this provision. 

Two early refills per year

You are permitted a maximum of two early refills per calendar 
year for chronic medications.  This can be for travel or lost or 
stolen medication. 

After the annual limit

After you have used your two early refills for the year, you 
will have two options:

Transfer: You may transfer your prescriptions to another 
pharmacy.  In this case, you will be responsible for any co-
pay or out-of-pocket expense.

Wait: You may wait until your next refill is due to have it filled 
at IHC. 
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By Dr. Hadley Pope
Doctor at Isleta Health Center

Getting vaccinated against COVID-19 and influenza 
is very important for older adults. These vaccines help 
protect people from getting very sick, going to the 
hospital, or even passing away from these diseases. 
Staying up to date with vaccines helps keep elders, 
families, and the whole community safe.

Some people worry about feeling sick after getting a 
vaccine. It is normal to have mild side effects like a sore 
arm, tiredness, or a low fever. These are signs that the 
body is building protection. Feeling a little sick after a 
vaccine is not the same as having the actual disease. 
The vaccine cannot give you COVID-19 or the flu. These 
side effects usually go away in a day or two.

Getting vaccinated is one of the best ways to protect 
yourself and others. Elders are at higher risk for serious 
problems from COVID-19 and flu, but vaccines make 
these illnesses much less dangerous. By getting 
vaccinated, you help protect your family, your friends, 
and your community.

Staying healthy helps everyone, and vaccines are a safe 
and effective way to do that. If you have questions about 
vaccines or want to schedule your COVID or Flu vaccine 
for the 2025-2026 winter season, contact Isleta Health 
Center Medical Clinic at 505-869-4385. If you live on the 
Pueblo and would like to find out if you can get your 
vaccines at home, contact Public Health Nursing at 505-
869-4890 or 505-869-5474. 

Protecting Elders:
 The Safety of COVID and Flu 
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