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Isleta Pueblo News
Governor’s Report 

Maguwam, 
As we approach the month of October and 
we jump into the fall season, I want to take 
a moment to reach out to our community 
and encourage everyone to take care of 
themselves and their loved ones. 
I am thankful for the rain we have received 
so far. The rain is a blessing to our 
community, our fields, and our environment, 
especially after the dry conditions we have 
experienced. Let us continue to be grateful 
for the nourishment it provides to our land. 
As the seasons begin to change, please 
remember to take care of your health. The 
mornings and evenings may begin to feel 
cooler, so be sure to bring out your light 
jackets and dress appropriately for the 
changing temperatures. Wishing everyone 
a safe, healthy, and blessed beginning to 
the fall season.
For the month of September, Tribal 
Administration has been busy with 
meetings and collaborations for the Pueblo. 
On September 2, 2026 we met with APS 
schools and native students at the Isleta 
Pueblo Cultural Center. We had a full 
agenda and spoke with the students and 
shared some words of wisdom. 
I would like to reflect on the Feast Days 
celebrated in August and September. I 
would like to extend my sincere gratitude 
to all of our Mayordomos, their families, 
our POI departments, and everyone who 
contributed their time, hard work, and 
dedication. May we continue to come 
together as a community with gratitude, 
respect, and pride in who we are. 
I want to thank everyone who contributed 
or donated items to the monsoon flooding 
relief drive for the neighboring Pueblo 
of Zuni. Thanks to your donations, we 
were able to gather non-perishable foods, 
household items, clothing, medical supplies, 
and other requested supplies to meet the 
immediate and urgent needs of the Pueblo 
of Zuni community.
The Tribal Administration is deeply 
appreciative for the significant number of 
items that were gathered and donated to 
the Pueblo of  Zuni. After collecting all of the 
items, it totaled 3 cars worth of donations. 
When we presented these donations, the 
Pueblo of Zuni expressed their appreciation 
for this outpouring of support and help 
in their time of need. We will continue to 
accept donations till the end of the month. 
Thank you again.
I would like to extend my sincere 
appreciation to the Jaramillo family for 
inviting Tribal Administration to attend 
their 2nd Annual Suicide Awareness 
Event, held on September 13, 2026, 
following the 10:00 a.m. Mass.
This meaningful gathering provided an 
opportunity for our community to come 
together in remembrance and honor of 
loved ones who are deeply missed. Events 

such as this remind us of the importance 
of supporting one another, keeping our 
loved ones’ memories alive, and creating 
awareness within our community.
Thank you to the Jaramillo family for 
opening your hearts and bringing our 
community together for such an important 
cause. Your efforts help remind us that 
no one should have to face difficult times 
alone and that there is strength in coming 
together as a community.
On behalf of Tribal Administration, thank 
you for allowing us to be a part of this special 
day. We honor the loved ones remembered 
and extend our continued support, prayers, 
and compassion to all the families affected 
by loss.
I am pleased to welcome our new Language 
Director, Mrs. Melanie Kirk-Lente, to 
the Pueblo of Isleta.
Mrs. Kirk-Lente has been with the Pueblo 
for a little over a month and is already 
working very hard to establish and build 
our Language Department. We are excited 
about the dedication and knowledge she 
brings to this important effort.
We are also proud to congratulate Mrs. 
Kirk-Lente on her recent graduation from 
the University of New Mexico, where 

she earned her Master of Arts degree 
in Linguistics. This is a tremendous 
accomplishment, and we look forward to 
seeing her education and experience put to 
work for the benefit of our community.
Our language is an important part of who 
we are as a people. It connects us to our 
ancestors, our culture, our traditions, and 
our identity. I am confident that Mrs. Kirk-
Lente will work diligently to build a strong 
foundation for our Language Department 
and create opportunities for our youth, 
elders, families, and the entire community 
to learn, preserve, and strengthen our 
language for generations to come.
Please join me in welcoming Mrs. Kirk-
Lente to her new position and wishing her 
great success as she begins this important 
work.

Welcome, Mrs. Kirk-Lente! We are excited 
to have you with us and look forward to the 
great work ahead.
Last, I want to send my condolences to the 
families of those who have lost their family 
members during the month of September.
Ha-Wuh,
Eugene Jiron
Governor
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LETTER FROM THE EDITOR
DEADLINE for November Newsletter articles is set for 
Tuesday, October 20, 2026, at 4:30 pm.      Articles may 
be dropped off at the Library or emailed to Nathaniel.Lujan@
isletapueblo.com.  Should you email your article, expect a 
confirmation email.  If you do not receive a confirmation email, 
odds are it never made it to me and then it’s time to panic, so 
call Nate at 505.869.9808.

People who wish to submit an article or flyer are responsible 
for generating their own article or flyer.  Should you need help, 
please call the Library at 505.869.9808 and set up a date and 
time to sit down with a Library staff member who will help you 
throughout the process.  The Library will NOT accept notes 
dropped off at the Library or information over the phone to 
generate your article.

PROBATES need to be published in the Newsletter for 
two consecutive months.  Probates are considered court 
documents, therefore, all submitters must provide: 1) Name 
of Deceased, 2) Date of Deceased 3) Court Case #, and 4) 
Date of Court Date.  A Probate form can be found on the 
Newsletter Archive page at  http://www.isletapueblo.com/
newsletters.html .

CLASSIFIED ADS: The new administration has requested 
that the Newsletter start a Classified Ad section for Tribal 
members selling land, houses, mobile homes, vehicles, and 
farm equipment.  Leasing of houses and mobile homes will 
be accepted.  Smaller items that can be sold at the local flea 
markets or weekly yard sales will NOT be accepted.

Currently, this service is FREE to Tribal members.  Land, 
houses, and mobile homes must be within the reservation 
boundaries.  Ads must meet the 160-character limit.  Ads 
that exceed the 160-characters will NOT be submitted to the 
Newsletter.  A single picture may be submitted with the ad.  
Submitters of classified ads are responsible for generating 
their ads as this is a FREE service.  

As a reminder, Tribal business owners may submit a small 
flyer at no charge.  Like the classified ads, business owners 
are responsible for generating their flyers as this is a FREE 
service. 

Classified ads and business flyers will be posted no more than 
two consecutive months.  In the event that the Newsletter may 
exceed the 24-page limit, classified ads and business flyers 
will be “bumped” for newsletter articles.  Again, this is a FREE 
service for Tribal members.

The Isleta Newsletter is owned and operated by the Pueblo 
of Isleta. Therefore, the Governor of the Pueblo of Isleta 
has the final say in all articles and contents within the Isleta 
Newsletter.
For additional questions, you may call the Library and speak 
with Nate or Diane at 505.869.9808.

Thank you,

Nathaniel Lujan

Newsletters may be found at the fifteen distribution locations 
listed below.  Remember, Digital copies of the Newsletter 
may be obtained from the Newsletter archive at http://www.
isletapueblo.com/newsletters.html  

The fifteen Newsletter distribution locations are:

1.	 TR 2 & TR 22 - Chical SE of Community Hall
2.	 TR 10 -  Behind the old 47 Sales
3.	 TR 1 & TR 5 – Ranchitos / Bosque Farms 			 
	 Reservations 	 Line
4.	 Ranchitos Park
5.	 Post Office - Big Tree
6.	 TR 82 & TR 84 - Teller Road
7.	 TR 78 & TR 82 - Carols Trujillo Sr.
8.	 TR 90 @ Y - CF Padilla
9.	 Mouse Town Park –
10.	 Health Center – South end of Health
 	 Center Parking lot
11.	 Library Sunlight & Moonlight Intersection
12.	 TR 6 - 47 Intersection
13.	 TR 12 - 47 & 147 intersection (Old Smoke & Save)
14.	 TR 71 & TR 54 @ Y - Holiday Robot / Paved Road / 	
	 Railroad Tracks
15.	 TR 45 & TR 40 @ Y - Tata Mel (POI Signage)
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Goodwill Good jobs!  Serving 
Albuquerque south valley/Isleta Pueblo, 

and Valencia County

We offer individual free assistance with job search, 
interview skills, and resume assistance.

Contact: Vicki Herring
 Career specialist at 505-944-0289
Goodwill Industries of New Mexico 

          
vherring@goodwillnm.org  

 505-944-0289 or 505-881-6401 x4097
201 Desert Willow Rd, Los Lunas, NM 87031

www.Goodwillit.org  

House for Rent
4 bed/3 bath, washer, dryer, 

refrigerator included. 1 mo. security 
deposit, signed contract, tenant 

responsible for utilities. Must pass 
background & credit check. 

Call 505 999 7382
Please let me know if this is 

acceptable, or if I need to make any 
changes, or provide you with any 

other information. 
Thank you, 
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Job Postings Visit us online at http://
www.isleta.com/career-opportunities.aspx

Fax: 505-244-8232

TABLE GAMES FLOOR SUPERVISOR
Albuquerque, NM					     $27.35 / Hour • Non-Exempt
0120 Craps experience preferred

PLAYERS CLUB SUPERVISOR
Albuquerque, NM					     $21.12 / Hour • Non-Exempt
1150

IT SPECIALIST I
Albuquerque, NM					     $21.12 / Hour • Non-Exempt
1550

FRONT OFFICE SUPERVISOR
Albuquerque, NM					     $18.76 / Hour. Non-exempt
0205

VALET ATTENDANT
Albuquerque, NM					     $14.68 / Hour • Non-Exempt
0250

SHUTTLE DRIVER
Albuquerque, NM					     $15.20 / Hour • Non-Exempt
0250

SLOTS SHIFT SUPERVISOR
Albuquerque, NM					     $23.94 / Hour • Non-Exempt
0100

ADMINISTRATIVE ASSISTANT II (Housekeeping)
Albuquerque, NM					     $16.79 /Hour•  Non-Exempt
0230

FACILITIES SUPERVISOR
Albuquerque, NM					     $31.35 / Hour • Non-Exempt
1350

HOUSEPERSON
Albuquerque, NM					     $15.20 / Hour • Non-Exempt

STEWARD
Albuquerque, NM	   				    $15.46 / Hour • Non-Exempt
0386

HDC SPECIALIST
Albuquerque, NM					     $15.72 /Hour•  Non-Exempt
0386

COUNT MEMBER
Albuquerque, NM					     $15.72 /Hour•  Non-Exempt
0160

SURVEILLANCE AGENT
Albuquerque, NM					     $18.76 /Hour•  Non-Exempt
0170

BARBACK (Sportbook Bar)
Albuquerque, NM					     $10.92 / Hour • Non-Exempt
0327

BARTENDER
Albuquerque, NM					     $10.92 / Hour • Non-Exempt
 
OFF-SITE ATTENDANT
Albuquerque, NM					     $15.20 / Hour • Non-Exempt

COOK
Albuquerque, NM					     $15.72 /Hour•  Non-Exempt

SUPERVISOR F & B
Albuquerque, NM					     $21.12 / Hour • Non-Exempt

FOOD ATTENDANT (BEVERAGE)
Albuquerque, NM					     $14.42 / Hour•  Non-Exempt

FOOD ATTENDANT
Albuquerque, NM					     $14.42 / Hour • Non-Exempt

SECURITY OFFICER II
.Albuquerque, NM	   				    $18.76 /Hour•  Non-Exempt
0180

SECURITY OFFICER I
Albuquerque, NM	  				    $16.79 /Hour•  Non-Exempt
0180

SOUS CHEF
Albuquerque, NM					     $23.94 / Hour • Non-Exempt
0370

TABLE GAMES DEALER
Albuquerque, NM 					     $11.96 / Hour•  Non-Exempt
0120 Must have Craps experience

COOK (EDR/Prep)
Albuquerque, NM					     $15.72 /Hour•  Non-Exempt
00HCOOK

ROOM ATTENDANT
Albuquerque, NM					     $15.20 / Hour • Non-Exempt
0230

POKER FLOOR SUPERVISOR
Albuquerque, NM					     $27.35 /Hour•  Non-Exempt
0130

FLOOR BEVERAGE SERVER
Albuquerque, NM						      $14.42 / Hour • Non-Exempt
0390

POOL ATTENDANT
Albuquerque, NM						      $14.68 / Hour • Non-Exempt
1365

MASSAGE THERAPIST
Albuquerque, NM						      $18.76 /Hour•  Non-Exempt
0500

EDR ATTENDANT
Albuquerque, NM						      $15.20 / Hour • Non-Exempt
0370

SOUND TECHNICIAN
Albuquerque, NM						      $23.94 / Hour • Non-Exempt
1550

SERVER
Albuquerque, NM						      $11.96 / Hour • Non-Exempt

REVENUE AUDITOR 11
Albuquerque, NM						      $21.12 / Hour•  Non-Exempt
1565

BARBACK (777s)
Albuquerque, NM						      $10.92 /Hour•  Non-Exempt
0333

ELECTRICIAN Ill
Albuquerque, NM						       $31.35 / Hour • Non-Exempt
1350

PLUMBER Ill
Albuquerque, NM						      $27.35 /Hour•  Non-Exempt
1350

HVAC TECH Ill
Albuquerque, NM						      $27.35 /Hour•  Non-Exempt
1350

MAJOR APPLIANCE TECH Ill
Albuquerque, NM						      $23.94 / Hour • Non-Exempt
1350

MAJOR APPLIANCE TECH I
Albuquerque, NM						      $18.76 /Hour•  Non-Exempt
1350

HVAC PLANT OPERATIONS MANAGER
Albuquerque, NM						      $86,705.05 /Year•  Exempt
1350

PLUMBER I
Albuquerque, NM						      $21.12 / Hour • Non-Exempt
1350

CASHIER
Albuquerque, NM						      $15.20 / Hour • Non-Exempt

BANQUET CAPTAIN
Albuquerque, NM						      $15.72 /Hour•  Non-Exempt
0340

HDCT
Albuquerque, NM 						      $15.72 / Hour• Non-Exempt
1355
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Pueblo of Isleta Career Opportunities
Position Posting	              Office Location	 Closing Date

ACCOUNTANT PAYROLL		  Treasury 			  10/30/2026 or Until Filled

ADMINISTRATIVE ASSISTANT I 	 Parks & Recreation 		 10/04/2026 or Until Filled

ASSISTANT IRRIGATION &		  Parks & Recreation		  09/28/2026 or Until Filled
LANDSCAPE TECHNICIAN

BEHAVIORAL SCIENCES		  Police Department		  09/13/2026 or Until Filled
CLINICIAN

BUYER 				    Treasury 			  12/31/2026 or Until Filled

CHIEF OF POLICE			   Police Department 		 11/18/2026 or Until Filled

CHILD/ ADOLESCENT		  Health Services 		  Open Until Filled
THERAPIST

CLINICAL THERAPIST		  Health Services		  12/08/2026 or Until	 Filled

COMMUNITY HEALTH		  Health Services 		  10/10/2026 or Until Filled
REPRESENTATIVE

CONSTRUCTION			   Design & Construction	 Open Until Filled
PROJECT MANAGER (2 Positions)

CONSTRUCTION PROJECT		  Design & Construction	 Open Until Filled
MANAGER/ PROJECT INSPECTOR

DESIGN & CONSTRUCTION		 Design & Construction	 Open Until Filled
DIVISION MANAGER

DIRECTOR, PARKS & RECREATION	 Parks & Recreation		  10/27/2026 or Until Filled

DIRECTOR. SOCIAL SERVICES	 Social Services		  10/27/2026 or Until Filled

EMT- INTERMEDIATE 		  HeaIth Services		  12/07/2026 or Until Filled

EMT - INTERMEDIATE		  Health Services 		  11/24/2026 or Until filled
PRN

ENVIRONMENTAL SPECIALIST	 Natural Resources 	 12/02/2026 or Until Filled

FAMILY SOCIAL WORKER 	 Social Services 		  10/29/2026 or Until Filled

HIGHER EDUCATION 		  Department of Education	 09/22/2026 or Until Filled
COORDINATOR

HIGHWAY SAFETY POLICE	 Police Department 	 10/27/2026 or Until Filled
OFFICER I

HR BENEFITS & EMPLOYEE 	 Human Resources 	 Open Until Filled
RELATIONS COORDINATOR

LANGUAGE TEACHER		   Language Program 	 Open Until Filled

LIFEGUARD (4 Positions)		  Parks & Recreation	 08/26/2026 or Until Filled

NURSE PRACTITIONER 		  Health Services		  01/04/2026 or Until Filled

OPTOMETRIST 			   Health Services 		  11/22/2026 or Until Filled

PARALEGAL			   Tribal Prosecutor		  09/27/2026 or Until Filled

PATIENT REGISTRATION CLERK	 HeaIth Services 		  12/10/2026 or Until Filled

PERSONAL CARE		  Elder Center		  10/21/2026 or Until Filled
SERVICE AIDE

PHYSICAL THERAPIST		  Health Services 		  12/10/2026 or Until Filled

POLICE CADET - OPEN SPACE 	 Police Department -	 09/13/2026 or Until Filled
(2 Positions) 			   Open Space

POLICE CADET			   Police Department	 08/12/2026 or Until Filled	
	
POLICE OFFICER 11		  Police Department	 08/12/2026 or Until Filled

RECREATION CENTER		  Parks & Recreation	 09/22/2026 or Until Filled

RECREATION LEAD 		  Parks & Recreation	 12/21/2025 or Until Filled	

REGISTERED NURSE/CARE	 Health Services 	 	 07/13/2026 or Until Filled
COORDINATOR

ROADWAY MAINTENANCE	 Transportation Services	 09/08/2026 or Until Filled
WORKER Ill

SENIOR ACCOUNTANT		  Treasury			  09/08/2026

SHIFT SUPERVISOR		  Assisted Living		  ll/15/2026 or Until Filled

STATE-TRIBAL IFPA 	 	 SociaI Services      	 09/04/2026 or Until Filled
COORDINATOR

TREASURY ASSISTANT		  Treasury			  10/30/2026 or Until Filled

UTILITY WORKER		  Public Works		  09/30/2026 or Until Filled

TIME TO PREPARE FOR THE COLD
Colder temperatures will be here soon - time to protect your 
plumbing from freezing temperatures.   Sewer piping can 
freeze – especially underneath a modular home.   Take time 
now to check your water and sewer lines.  Any exposed water 
or sewer pipe should be protected with heat tape, insulation or 
other means to help prevent the pipes from freezing.   If you 
have a modular home, please ensure the skirting is in good 
condition and if there is no skirting, do what you can to protect 
the underside of the home from the cold.

Swamp coolers should be properly winterized.  The water 
supply line should be removed from the spigot or frost free and 
drained.  Frost frees should not be left in the open position; 
remove any hoses from the frost free and close the frost free.  
When left open, the frost free cannot drain the water that is 
inside the unit.  The frost free is designed to drain itself when 
the handle is put in the closed position, which should help 
prevent freezing.

Homeowners should know where the main water shut off is to 
their residence.  Most homes have an interior and exterior main 
shut off valve.  Toilets and sinks should have isolation valves 
going directly to the fixture.  The purpose of the fixture isolation 
valves is to isolate just the fixture that has a leak, allowing 
water to be available at the other fixtures in the home.  Have 
you ever tested these isolation valves to ensure they work?  
Take time before cold weather moves in to locate these valves 
and ensure they are working properly.

There should be a main isolation valve located both inside and 
outside of the home.   Many of the interior main shut-off valves 
are located close to the hot water heater.  Shutting this valve 
down will stop water from entering the home but you will still 
have water available outside the home.  If it is necessary to 
shut off the water outside the home, knowing exactly where 
your shut-off valve is, is vital.  

Locating the exterior isolation valve may be challenging.   Take 
time to locate your exterior shut-off while it is not an emergency.  
Placing a marker of some type near the shut-off will save time 
in the event you do have an emergency and need the main 
water to the home shut-off.  It will take Public Works time to 
respond to an emergency water leak, especially after hours or 
on weekends.  If you know where the main shut-off valve is, 
Public Works employees can arrive and work immediately on 
shutting off the water to the home.  If they need to first locate 
the shut-off, valuable time is lost and water damage to the 
home may occur.  

Be prepared and protect your water and sewer pipes from the 
cold.   Check the isolation valves at each fixture and know how 
to turn off your water in an emergency.  Locate and mark the 
location of your exterior water shut-off device.

If you have any questions, please call the Public Works office 
at 505-869-5170.

Public Works Department



Page 6			       	                                    Isleta Pueblo News		                                            October 2026	



 October 2026					                               Isleta Pueblo News	                                                             Page 7

DNR Environmental
 Division Updates

The Pueblo of Isleta’s DNR Environmental Division 
continues to conduct weekly E. coli sampling to 
monitor water quality along Isleta’s stretch of the Rio 
Grande. Recent sampling has identified elevated E. 
coli levels, and advisory signage has been posted near 
the river to notify the community.
When irrigating crops with river water, the 
Environmental Division advises allowing four days 
between irrigation and harvesting. This waiting period 
allows natural processes to help reduce bacteria that 
may be present on crops. Exposure to sunlight and 
ultraviolet (UV) radiation can damage E. coli bacteria, 
while drying conditions and the natural decline of 
bacteria over time can further reduce their presence. 
Allowing crops adequate time between irrigation 
and harvest is an important precaution for reducing 
potential exposure to harmful bacteria.
In addition to water quality monitoring, the Division 
continues to address environmental health concerns 
within the community through its ARPA-funded 
asbestos program. The program is currently at 
capacity, and existing funding is scheduled to end 
later this year. It has provided asbestos surveys, 
abatement, and building demolition services within 
the community. Although additional projects cannot 
be accepted at this time, residents interested in these 
services are encouraged to contact the Division to 
be placed on the list for future consideration should 
additional funding become available. Please call 505-
869-7567 or 505-869-9819 for more information.

DNR is also continuing to monitor the Whiskey 
Fire in the Manzano Mountain Wilderness. As of 
September 11, the fire was estimated at 432 acres and 
42% contained, with crews continuing suppression 
efforts amid hot, dry conditions and steep terrain. 
Assessments indicate that most of the burned area 
experienced low burn severity, with no major impacts 
identified to cultural sites or water sources at the 
time of assessment. The public is encouraged to avoid 
the fire area and adjoining trails while suppression 
activities continue. 
Finally, as temperatures begin to drop, community 
members are encouraged to prepare their homes for 
the colder months ahead. Preventative maintenance 
can help protect your home from winter-related 
damage and reduce conditions that may lead to mold 
growth. Simple measures, such as properly insulating 
exposed water pipes, can help prevent pipes from 
freezing, leaking, or bursting. Addressing leaks and 
other sources of moisture promptly is especially 
important, as excess moisture can create favorable 
conditions for mold growth inside the home. Taking 
these precautions now can help prevent costly water 
damage and reduce the need for mold mitigation later.



Page 8			       	                                       Isleta Pueblo News		                                               October 2026	

Isleta Pueblo Voters Alliance Is Back!
 

Your Voice. Your Vote. Our Community. 

The Isleta Pueblo Voters Alliance (IPVA) has come 
back together once again with a shared commitment to 
encourage, educate, and empower our community to 
participate in our upcoming 2026 Pueblo Tribal elections.
IPVA is a grassroots, nonpartisan organization. We do 
not endorse or support any individual candidate. Our 
purpose is to help create a space where community 
members can learn about the candidates, understand 
the issues that impact our Pueblo, ask meaningful 
questions, and feel confident making their own informed 
decisions at the polls.
It has been a few years since IPVA last gathered, and 
we are excited to reconnect with our community and 
create opportunities for Tribal members to become more 
informed and engaged in the election process.
We believe voting is more than casting a ballot—it is an 
opportunity to have a voice in the future of our community.
As we prepare for the upcoming election, IPVA will be 
sharing voter information, opportunities to hear directly 
from candidates, community engagement activities, and 
ways for our younger voters to become involved.
Every voice matters. Every vote matters.
Our community matters.
We look forward to reconnecting with you and working 
together to encourage an informed, engaged, and active 
Isleta Pueblo voting community.



 October 2026					                             Isleta Pueblo News	                                                             Page 9

TITLE:  	LOAN OFFICER TRAINEE/COMMUNITY/HOMEOWNERSHIP 		
		  COUNSELOR

LOCATION:  	 TIWA LENDING SERVICES

NO. OF POSITIONS:  1 - Entry Level Position

STATUS:  NON-EXEMPT   

SALARY RANGE/GRADE:  A 

DESCRIPTION OF WORK

General Statement of Duties: 

The Loan Officer Trainee Community Coordinator/Homeownership Counselor 
performs community outreach activities and implementation plans for Tiwa Lending 
Services a Native Community Development Financial Institution (CDFI) serving the 
tribal citizens of Pueblo of Isleta and other Native Americans on and off the Isleta 
reservation.  Loan Officer Trainee/HOC is responsible for processing, underwriting, 
originating, closing, and monitoring the loan portfolios for our private, non-profit.  
The loan officer trainee’s tasks will also include scheduling and holding trainings, 
interviews, and meetings; plans and coordinates partnerships with other lenders 
and service providers, including tribal departments; and maintains a referral and 
homeownership and counseling program.  The position works closely with the 
Executive Director, Loan Originator, Loan Committee, and outside lenders or service 
providers in support of Tiwa Lending Services mission and vision.  Questions?  
Please email Sheila D. Herrera, Executive Director, at sheila@tiwalending.org

Supervision Received:    Works under the supervision of the Director of Tiwa 
Lending Services.

Supervision Exercised:   None.

Community Coordinator DUTIES AND RESPONSIBILITIES:

1.	 Plans and carries out community outreach activities within the community. 
2.	 Coordinates, plans and carries out activities relating to the development 
of Tiwa Lending Services a native CDFI, coordinates, plans and carries out 
outreach activities of the Tiwa Lending Services CDFI.
3.	 Carries out responsibilities in accordance with Tiwa Lending Services 
policies, and applicable laws. Ensure compliance with applicable federal laws.  
4.	 Interviews clients and analyzes financial status, credit reports, background 
checks, reference checks and other information pertinent to determining 
feasibility and 
5.	 eligibility for homeownership mortgage loans, Consumer Loans, small 
micro business loans, and other financial products.
6.	 Plans and assists in the development of financial services, such as financial 
education counseling.
7.	 Compiles mortgage eligible loan packages and facilitates closings and 
discussion of fees, loan options, and other terms between client and lending 
institutions.
8.	 Assists Director with administrative duties associated with potential funding 
sources and initiates proposals, memorandums of understanding, or fee for 
service contracts in order to increase Tiwa Lending Services CDFI’s outreach 
capacity.
9.	 Assists Director in submitting Financial and Annual Reporting for the CDFI. 

Homeownership Counselor DUTIES AND RESPONSIBILITIES:

1.	 Reviews and processes homebuyer applications and income verification to                 
determine eligibility.
2.	 Responsible for managing and servicing loans.  
3.	 Receives and receipts house payments following Tiwa Lending Services 
CDFI and fiscal procedures.
4.	 Monitors insurance coverage and assists participants with insurance.
5.	 Addresses complaints and resolves problems in consultation with the 
Director.
6.	 Maintains client statistical database and records as required and prepares 
reports.
7.	 Meets with and counsels low income participants on fiscal responsibilities, 
delinquent accounts, eligibility status, delinquency, etc. 
8.	   Performs collection activities. 
9.	   Schedules homebuyers training sessions on an annual basis or as needed.
10.  Confidentiality, handles confidential information with tact and discretion.
11.  Upholds Mission and Vision Statement for Tiwa Lending Services.
12. Performs other administrative, bookkeeping duties as assigned.

EDUCATIONAL & EXPERIENCE REQUIREMENTS:

1.	        Banking, Business Administration, Accounting or similar field preferred, 
            and two to three years related experience and/or training; or equivalent  
           combination of education and experience.
2.	       Experience in community development preferred
3.	        Minimum of two (2) year Mortgage Loan Underwriting and two (2) years 
           Mortgage Loan Closing experience preferred.
4.	       Minimum of one (1) year Construction Loan experience preferred.
5.	       Accounting or book keeping experience.
6.	       Exceptional Planning and Organizational Skills
7.	       Ability to prioritize multiple projects. Time Management Effective 
8.	       Grant Programs, Federal housing programs laws and regulations. 

CERTIFICATES/LICENSES:
1.    	 Home Buyer Training Certification as a housing counselor or ability to 		
	 become certified within 90 days of employment.
2.    	 Valid NM state driver’s license.
3.       Nationwide Mortgage Licensing System (NMLS)

NECESSARY SPECIAL REQUIREMENTS:

1.	 Tribal member with the ability to speak Tiwa preferred.
2.	 Ability to read, analyze, and interpret business periodicals, professional 		
	 journals, technical procedures, or government regulations.
3.	 Ability to write reports, business correspondence, and procedure manuals.
4.	 Ability to make effective and professional public presentations, present 		
	 information, and respond to questions.
5.	 Ability to work in a professional and courteous manner with staff, tribal 		
	 members, and the general public. Dealing with a diverse group of external 	
	 and internal contacts at all levels.
6.	 Ability to apply logical, analytical and problem-solving skills.
7.	 Ability to apply advanced math skills and provide accurate financial 		
	 calculations.
8.	 Knowledgeable of basic counseling practices and techniques.
9.	 Ability to follow instructions furnished in written, oral, or digital formats.
10.	 Ability to use personal computers and Word, Excel, Access, and Power 		
	 Point computer programs, and loan origination and credit report ordering 	
	 software.
11.	 Ability to travel in or out of state when required.
12.	 Ability to maintain driver eligibility as established by TLS risk and liability 	
	 insurance.
13.	 Knowledgeable of principles and practices of financial analysis, credit 		
	 loans, and auditing procedures and terminology.
14.	 Ability to pass drug tests and background checks.
15.	 High School Diploma or GED equivalent  

WORKING CONDITIONS:

Work is primarily performed in an office setting.   Required to lift up to 25lbs. in order 
to carry files or program supplies.  Use of arms, hands, and fingers when operating 
basic office computers and equipment will occur.  Use of close vision when reviewing 
documents will be used daily.    

BACKGROUND CHECKS ARE ROUTINELY CONDUCTED ON PROSPECTIVE 
EMPLOYEES IN ORDER TO CERTIFY COMPLIANCE WITH MINIMUM 

BACKGROUND STANDARDS ESTABLISHED BY TIWA LENDING SERVICES.

SUBMIT APPLICATION/RESUME TO TIWA LENDING SERVICES

Location:Tribal Road 40 Building 117A Isleta Pueblo NM 87022

Email: sheila@tiwalending.org
 505-584-6500

Mail:
P.O. Box 902 Isleta, NM 87022

Exhibit A	
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Pre-K to 12th Grade News
Students attending this year’s Cooking 
with ILNA (Indigenous Leaders of North 
America) were introduced to four Korean 
dishes: kimbap, japchae, tteokbokki, and 
donkatsu. The students explored the vibrant 
flavors and traditions of Korean cuisine 
while learning to prepare each delicious 
dish. Students learned the various names 
of savory spices and fresh ingredients. 
Students thoroughly enjoyed this hands-
on experience as they chopped, sliced, and 
rolled as they completed each Korean dish.

The Indigenous Knowledge Keepers 
toured our Pueblo on September 2nd. The 
Indigenous Knowledge is composed of 
students from nearly every tribe in the state. 
The Keepers began their tour at the office of 
the Department of Education. While at the 
office, the students were able to learn about 
our programs. The Knowledge Keepers 
also enjoyed a tour of our Yonan Cultural 
Center. While at the Yonan Cultural 
Center. Felicia Bartley lectured students 
about the Pueblo’s history. Governor Jiron, 
1st Lt. Jojola, and 2nd Lt. Jones met with 
students at the museum. Gov. Jiron gave 
students words of encouragement. He 
warmly welcomed students to our Pueblo. 
Lt. Jojola encouraged students to continue 
their studies and to do well in school. He 
encouraged students to look to the future 
for one day they might be leaders within 
their own community. 2nd Lt. Jones asked 
students about their daily experience 
within Albuquerque Public Schools. 
He asked if students felt welcomed as 
Native American students. He also asked 
if the students were content with their 
educational experience within their schools.  
Students were able to tour the exhibits 
and see all the photographs. For lunch, 
students joined the elders and Lt. Jojola at 
the Elderly Center.  Students were able to 
ask Lt. Jojola questions about governance 
and Isleta. Elderly engaged with students 
in lively conversation ranging from fishing 
tactics to creating traditional clothing. 
Later, the students would join the elders 
for a pinch pot activity. Students and elders 
built their pots and various figures. Elders 

shared inspiring life stories, wisdom, 
and valuable advice with the students. 
The students listened with curiosity and 
respect, asking thoughtful questions and 
discovering that everyday life holds lessons 
that inspire us, guide us, and shape us. 

The Fall high school internship activities 
began September 9th with speed interviews 
where internship applicants met and 
interviewed with mentoring departments 
and organizations. This fall, 11 high school 
students will begin an 8-week internship 
at the end of September to build their work 
skills and resumes. DOE appreciates the 
following departments willing to sponsor 
an intern after school this fall: Isleta Rec. 
Center, Elder Center, Treasury, Human 
Resources, Transportation Motor Pool, and 
Ancestral Lands. 
Tutoring 
Whether students are looking to enhance 
or strengthen their skills, our tutoring 
program is here to help. Tutoring sessions 
are Monday through Thursday from 2:30pm-
5:30pm. We are able to assist students in 
all areas they might need help. 
One new feature of our tutoring session is 3D 
printing. While their item prints, students 
will complete their homework assignments. 
Students can register for tutoring sessions 
through the QR code below

The Girls Who Code Club
The Girls Who Code Club has made an 
exciting return for the 2026-27 school year, 
and we are thrilled to see such strong growth 
in membership this semester. Each member 
has contributed to the club’s mission of 
closing the gender gap in computer science 
while building confidence and leadership 
skills through technology. Throughout the 
semester, students have enjoyed exploring 

coding ideas on the Girls Who Code website 
and gaining hands on experience with 3D 
printing, turning their creative ideas into 
reality.
Though the club concluded its fall session 
on September 17, 2026, the Department 
of Education is excited to continue the 
momentum by relaunching the Girls Who 
Code Club in Spring, 2027. We encourage 
girls in grades 3 through 6 to join us next 
semester as we continue exploring coding, 
technology, and 3D printing in a fun 
and supportive environment. Interested 
students and families can register by 
scanning the QR code below:

Pueblo of Isleta Higher Education
Isleta Higher Education department will 
have a table at APS Indian Education 
College & Career Connection Day on 
September 26th from 9-noon, at Berna Facio 
Professional Development Center, 3315 
Louisiana Blvd. NE. Be sure to register to 
attend. It’s open to high school students and 
parents. Stop by our table and say, “Hi!”
We wish you all well as you work to achieve 
your goals. Please stop by our office to pick 
up your higher education supplies.

Mad Scientists Night
All ages are invited! 

Please join us for our 
“Mad Scientists’ Night” on 
Wednesday, October 14, 
2026 from 5:30 p.m.- 7:30 
p.m. at the Isleta Recreation 
Center for fun, games, crafts, 
workshops (Preparing for 
College), Accessing your 
parent and student school 
portals, and pick up some 
valuable tips and resources 
from our community 
partners. We look forward to 
seeing community of all ages 
there! 

Department of Education
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To the People of the Pueblo of Isleta,
After more than three decades in law 
enforcement, I provided my 30-day notice 
of retirement on August 18, 2026, with 
September 18, 2026, being my final day with 
the Pueblo of Isleta Police Department.
It has been an honor and privilege to serve 
the Pueblo of Isleta as your Chief of Police. 
I am incredibly proud of the progress 
my team and I have made over the past 
year, and I am grateful for the trust and 
support I have received from the Governor, 
Lieutenant Governors, Tribal Council, and 
the community.
During my year in command, I selected 
10 officers from within the IPD ranks for 
promotion into key leadership positions. 
I am confident the leadership team now 
in place will provide the continuity and 
command necessary to maintain the 
department's operations and continued 
commitment to public safety.
We also seek to make community engagement 
a priority. We recently advertised and 
selected IPD's first-ever Public Information 
Officer and established a new community 
outreach email, IPDCommunityOutreach@
Isletapueblo.com, which will be monitored 
daily to provide the community with greater 
access to the department and an avenue to 
share questions and concerns.
I leave with tremendous respect and 
confidence in the men and women of 
the Pueblo of Isleta Police Department, 
who work tirelessly and put their lives 

at risk every day to protect and serve 
this community. Their dedication, 
professionalism, and commitment to public 
safety is truly commendable.
As I begin this next chapter, I look forward 
to spending more time with my family, 
continuing to write books, and using my 
33 years of law enforcement experience to 
advise, educate, and further advance the 
field of policing both locally and nationally.
The Pueblo of Isleta will always hold a very 

special place in my heart. Thank you for the 
opportunity to serve as your Chief of Police 
and for the support, trust, and confidence 
you have given me.
I wish the Pueblo of Isleta, its leadership, 
and its people nothing but the absolute best 
in the years ahead.
Sincerely,
Chief Paul Szych (Retired)
Pueblo of Isleta Police Department

ISLETA POLICE DEPARTMENT
Letter from Chief to the Community:

Promotion on Sept. 8, 2026 Isleta Police Dept

 
From Left to Right: Retired Chief Paul Szych, Sgt. Fredrick Mahkewa, Sgt. 
Bryson Nastacio, Sgt. Horacio DeAnda, Sgt. Joseph Lucero Jr., Lt. Kenneth 
Martin, Sgt. Alissa Paquin, Lt. Kathleen Lucero, Capt. Jonathan Abeita and 

Capt. Virgil Lucero.

Medicare Plan Changes Ahead
—What Presbyterian

 Advantage Members Need to Know
If you are currently enrolled in a Presbyterian Advantage Medicare 
plan, there may be important changes coming for 2027. Current 
information indicates that Presbyterian Advantage plans may no 
longer be available after December 31, 2026. As a result, many 
members may need to select a new Medicare Advantage plan or 
explore other coverage options during the upcoming enrollment 
period.

While change can feel overwhelming, there are several Medicare 
plans available that may provide benefits that fit your healthcare 
needs. Reviewing your options early can help ensure you maintain 
the coverage and access to care that are important to you. Our team 
is here to help.

We encourage all Presbyterian Advantage members to contact 
Medical Records and schedule an appointment to meet with one of 
our knowledgeable representatives. During your visit, we can discuss 
available plan options, explain benefits, answer questions about 
coverage, and help you understand what steps may be needed for 
a smooth transition.

We're Here to Help
•	 Review your current coverage
•	 Discuss available Medicare Advantage 		
	 plan options
•	 Answer most insurance-related questions 		
	 on site
•	 Help you prepare for upcoming enrollment 		
	 periods

Don't wait until the last minute to explore your options. Schedule an 
appointment today and let us help you make an informed decision 
about your healthcare coverage for 2027 and beyond.

For more information or to schedule an appointment, please contact 
Medical Records at 505-869-3200 when prompted Press 7.

Your health and peace of mind remain our priority.

St.  Augustine Parish
Isleta Pueblo

MISSION STATEMENT
We are a ministry of consolation at 
St. Augustine Parish to offer spiritual 
comfort and support to families who have 
experienced the loss of a loved one.  We 
will continue to honor and respect our 
traditional teachings.  



 October 2026					                      Isleta Pueblo News	                                                            Page 13

NEWSLETTER OCT 2026
On sports deck we are off to a great start with the X-country 
(XC) season. The first race was in Santa Clara Pueblo 
where all our kids ran well. Our second meet was at Jemez 
Valley where we did well. We have a total of 50 runners 
this year up from last XC season. We will be heading to 
Santa Domingo for are 3rd meet of the season. 

I would like to announce that we will be having a Pueblo 
Co-Ed Flag football league. It‘s going to be 3-4 grade, 5-6 
grade level. All games will be here at the Rec Center on 
Saturdays starting Oct 17th at 9am. 

The Bernalillo County Youth Basketball League will be 
starting on November 12th. I would like to invite all of you 
to support are kids for these events.  

Reminder

PARKS AND RECREATION

Isleta Fitness is excited to now offer 5 new outdoor 
workout stations along the track at the Recreation Center! 
Thanks again to the Parks Crew along with the Summer 
Weed and Litter Crew for all of their hard work!
The new equipment is shaded, easy to access, and 
available for everyone to use. Whether you’re walking 
the track, looking to add some strength training to your 
routine, or just want to try something new, these stations 
are a great way to get moving and stay active.

The stations can be used to work on strength, balance, 
mobility, and overall movement. Use one station or make 
your way through all five and create your own outdoor 
workout!
Great for all fitness levels! Whether you’re just getting 
started or already active, you can use the equipment at 
your own pace and level.
No gym membership required—just come by and give it 
a try!
We’re excited to add this new equipment to our Fitness 
area and create more opportunities for our community, 
staff, and departments to stay active. 
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October is here, bringing with it the cool, crisp morning and beautiful fall days that make New 
Mexico so special. The skies will soon be filled with colorful hot-air balloons as we celebrate the 
Albuquerque International Balloon Fiesta, while here in Isleta, the community is getting ready 
for a fun-filled Halloween season. From pumpkins and costumes to Halloween activities and 
exciting library programs, there is plenty happening throughout the month. Whether you’re 
stopping by to enjoy a program, pick up a good fall read, or simply spend some time at the 
library, we hope you’ll make us part of your October. 

Pueblo of Isleta Public Library

News
A staff meeting will be scheduled sometime 
during the first week of October. We will be 
planning upcoming programs for children, 
teens, and adults. The library will remain 
open during this time, so don’t hesitate 
to come on in and check out any library 
material.
The library staff will be participating in this 
year’s Halloween Carnival hosted by the 
Rec. The library is brewing up something 
special, so make sure and stop by our 
Halloween Booth if you dare. This year’s 
Halloween Carnival will be on Friday, 
October 23rd from 5pm to 8pm at the new 
rec.
Join us for Family Story Time here at the 
library every Thursday starting at 9:00 
am to 9:30 am, no sign ups required so just 
come on in and stay for the fun! Library 
Staff member Rebecca will read a story and 
engage toddlers and families in an activity 
or craft. This program gives parents and 
caregivers the opportunity to introduce 
reading to their child(ren). If you have any 
questions, please give Rebecca a call at 
the library at 505- 869-9808 or by email at 
Rebecca.Farwell@isletapueblo.com. 

Upcoming  
Halloween Baking at the Library! Get 
ready for some spooky and delicious fun 
at the library this October! We are excited 
to offer three Halloween-themed baking 
programs, with something for both families 
and adults. 
Family Halloween Baking Program 
Tuesday, October 6th – Spider Web Cookies 
starting at 5:00pm, families are invited 
to join us for a fun evening of baking and 
creativity as we make spooky Spider Web 
Cookies! Space is limited to 5 families, with 
up to 3 participants per family.
Tuesday, October 13th – Ghost Face 
Dipped Strawberries starting at 5:00pm, 
families will return to create creepy and 
delicious Ghost Face Dipped Strawberries! 
Space is limited to 5 families, with up to 
3 participants per family, so be sure to 
register early.
Adult Halloween Baking Program  
Tuesday, October 20th starting at 5:00pm. 
Adults can join us for a spooky evening of 
baking and creativity! Participants will 
be making Rice Krispy Brain Cupcakes; a 
creepy and delicious Halloween treat perfect 
for the season. This program is limited 
to 8 participants. Registration for both 
programs started on Monday, September 
14th. If you would like to register, please 
stop by or call the library at 505-869-9808. 
Space is limited for both programs so don’t 
wait, register today and join us for some 
spooky baking fun at the library. 
Get creative and try something new, this 
November, the library is excited to collaborate 
with Ceramica Pottery Studio ABQ to offer 
an Adult Pottery Workshop on Saturday, 
November 7th. This hands-on program is a 

wonderful opportunity for adults to learn 
about pottery and enjoy a fun experience 
outside the library. Space for this program 
is limited to 5 adults, so early registration 
is encouraged. Registration begins Monday, 
October 19th, and participants can register 
by calling the library or stopping by in 
person. Transportation will be provided 
by the library, or participants may choose 
to meet the group directly at Ceramica 
Pottery Studio, located at 141 Osuna 
Rd NW, Albuquerque, NM 87107. For 
questions or concerns, please contact Diane 
at 505-869-9808 or email at Diane.Abeita@
isletapueblo.com. 
The library will be planning programs for 
children, teens and adults in the upcoming 
weeks and months. Please keep your eyes 

After School Program students working on daily crafts after 
reading & homework!

After School Program students 
enjoying the warm weather!

After School Program students on 
their first incentive field trip of the 

school year!
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and ears open. We are excited to share our 
knowledge with you. You can always check 
for up-to-the-minute updates on the library’s 
website, social media, Isleta Newsletter, and 
library flyers throughout the community. 
All our programs are FREE and open to the 
community and public.

Recap
The After School Program is in full swing this 
October! We’re keeping our students engaged 
with fun and creative Fall Crafts to celebrate 
the season. As we move closer to the holidays, 
we’ll also be introducing activities and 
projects that tie into the upcoming holiday 
season. Our students continue to work hard 
on their daily reading time and homework. 
To encourage and reward their dedication, 
students attended their first incentive field 
trip of the school year on September 10th to 
Main Event and enjoyed pizza after. We look 
forward to another month filled with reading, 
learning, creativity, and fun!

Attention: 
Pueblo of Isleta Community

Public Works has implanted a new work order 
system for community work orders. 
Community members can submit a work order 
the following ways: 

1.	 Below is a QR Code you can 		
	 scan ith a smart device 
 

2.	 You can access the link on the Pueblo 	
	 of Isleta Website 
3.	 Calling Public Works Office at 505-		
	 869-5170  

Please provide as much information as possible 
about the work order being placed. We will 
need the following information: 

•	 What is the issue? 
•	 Location (Complete Address) 
•	 Contact Name & Number 
•	 Attached pictures, if any 

 
NOTE: Please one work order per submittal! 
Our new system will not generate multiple 
work orders in one submission. 
Not providing all detail information on your 
work order may cause a delay! 
 
We understand that not everyone has access to 
a smart device or computer to submit a work 
order, calling into Public Works Office at 505-
869-5170 is still available  

Isleta Pueblo News
Editor:
   Nathaniel Lujan
Asst. Editor:
   Diane Abeita
Published By: 
   Valencia  Express
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TRUANCY
Greetings, Families and Community members! 
As we welcome the month of October, we also 
welcome the crisp coolness of the everchanging 
seasons; the different colors bring life to our 
environment, making it so beautiful and 
welcoming, especially with the added rains. 
Since the beginning of August when school 
started, we are happy to report that daily school 
attendance has been consistent. Thank you to 
those parents who signed Release of Student 
Information forms so that we are able to 
monitor student attendance. We would like to 
encourage parents to contact our department 
to fill out a form; this will allow us to receive 
attendance and offer assistance if there are any 
concerns with school attendance. 
As a reminder, all Los Lunas Public Schools 
have a “Report an Absence” link on their school 
webpages. It is simple to open the link and 
report your child’s absence. Should you have any 
questions, please do not hesitate to contact your 
child’s school or our department.  
The amended Law and Order code as it pertains 
to school attendance for the Pueblo of Isleta, 
states as follows: 

PUEBLO OF ISLETA LAW AND ORDER 
CODE: 31-04-04 School Attendance
Every Indian child from age five (5) until 
eighteen (18) years of age who are enrolled 
members or eligible for membership with 
Isleta or residing within the Pueblo of Isleta 
shall attend a public or tribal school full-time 
when school is in session. 

Upcoming events that we look forward to are 
the Department of Education’s Family Night 
and the annual Halloween Carnival.  Dates are 
forthcoming, so keep an eye out for the date and 
time of these two exciting events. The Truancy 
Department looks forward to seeing you all at 
these two fun events.  
Thank you,
Isleta Truancy
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Why is It Important to Know the
Names of My Medications?

Knowing the names of the medications you’re taking is 
very important for your safety and overall health. Here’s 
why:

1.	 Emergency Situations
In emergencies, it is important to know what 
medications you’re on to avoid harmful 
interactions or duplicate treatments. 

2.	 Avoid Drug Interactions
If you see different doctors or use multiple 
pharmacies, knowing your medications 
helps prevent dangerous drug interactions or 
duplication of treatments.

3.	 Correct Use
	 Knowing the names helps you: 

	 ● Take the right medication at the right 	
	 time
	 ● Avoid Mixing up medication that may
	 look alike
	 ● Follow the proper instructions (e.g. 	
	 take with food, avoid alcohol)

4.	 Communicate with Healthcare Providers
Doctors, MA’s, PA’s, Nurses, Pharmacists and 
Pharmacy Technicians will ask what you’re 
taking.  Knowing the names helps you give 
accurate information and get the best care.

5.	 Track Side Effects or Allergies
If you have a reaction, knowing the medication 
name makes it easier to figure out what caused 
it and avoid it in the future 

6.	 Refills:
	 You’ll need medication names to:

  	 ● Request correct refills
  	 ● Verify prescriptions

7.	 Empowerment 
Understanding what you are putting in your 
body helps you take control of your health and 
asked informed questions.

If it’s overwhelming, you don’t have to memorize 
everything – keeping a written or digital list of your 
medications (with names, doses, and why you take 
them) can be just as helpful.

Early Medication Refill(s)
We know that life can be unpredictable, and there are 
times when you may need to get your prescription filled 
earlier than usual.  Whether you’re planning a vacation 
or have experienced a lost or damaged prescription, it’s 
important to understand our policy to ensure a smooth 
and timely process. 

Early refills are for chronic medications only
This policy applies exclusively to your chronic, long-
term prescription medications.  Over-the counter (OTC), 
controlled substances and weight loss items are not 
eligible for early refills under this provision. 

Two early refills per year
You are permitted a maximum of two early refills per 
calendar year for chronic medications.  This can be for 
travel or lost or stolen medication. 

After the annual limit
After you have used your two early refills for the year, 
you will have two options:

Transfer: You may transfer your prescriptions to another 
pharmacy.  In this case, you will be responsible for any 
co-pay or out-of-pocket expense.

Wait: You may wait until your next refill is due to have it 
filled at IHC. 
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